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\WH$, 5VNO DQDIHP HQNY DP HZRW $,50) &RMH 7DEGN q 1Q$,50)
6 XJ.JHIRQV DUH DO QHG R HDF KV E F BMIRY Z MIQWH IRXUS, 50)

IXCAMRQV * RYHWD 0 DS 0 HDV XH 0 DQDUH
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3RIFHV SURFHWHV  SURFHGXUHV DQG SUDRIFHY DRURW WH
RU DQl] DIRQ UHDWIG \R WH P DSSIQI P HDVXUQ) DQGP DQDIIQI R $,
UM\V DUH 1Q SOFH \IDQVSDUHQNDQG P SBP HQMG HIHAYHO

*29(51

/ HI DODQG BHI XOWRY WHTXIUHP HOW IQY Y @ $, DUH XQGHWY RRG P DQDIHG
DQG GRAXP HOWG

ERXW
gs,\AW’oPVPD\ EH VXEMPWR V SF ILE DSSTF [EGI G DCDQG UHI XOWRY
UHTXIWHP HQW 6 RP H G DOHTXIWHP HOW F P DQEDWM HJ  QRQAY ARICDURY
W SUWYDR DQG VHRXUW FRMRY GRF R HOBMRQ QV FRO XH DQGIGF HDV 16$,
VA VRP \DQVSDUHQR. 7 KHVH UHTXWUHP HQW DUH F IR SBf DQGP D\ QRWEH
DSS@DEG! RUGLIHUDFURW DSSTF MIRQV DQG F ROM W

) RUH DP S®I $, A VWP \MAIQ) SURF I VAHRUELDV P HDV XHP HOW X KDV
QVSDUDW [P SDPWDUH CRADSSTHG XQLRWP ® Z WIQ\KWH G DCF ROM W IV SUDWM
IP SDRWY/ EURDGD GHIIQHG DV D IDAID® QHXWDCSRIE \ RUSLDF MY HKDW
QVSURSRMRCDMD KDUP V D JURXS EDVHG RQ D SURMF MG WDIWL RIE® V R H
P RGHI DORUP V RUGHEIDV Q) \MF KJITXHV WDWHD RQ GHP RJUDSKIE
IQRWP DIRQ FRXG DOR FRP H IQR \WQV RQ Z W Bl DCSURKIEMRQY RQ GV SUDW
WHDW HQVLH  IQMQUIRQDCEVAUP ICDUIRQ

$CAURD® VRP HIQMQGHGXV VR $, V\ HAW P D\ QRVKDY HF RV V. MOARU
UHIDE®! DFFHW \R 1XQEDP HQEAQMOHWME KRBV D SKHQRP HQRQ Z IGHD
GHVRUEHG DV WH KEAJMIOAYIGHy RUP D\ H SHUHGQF HALIE YAV IQMDF MY Z W
$, A VWP V GXH \R GVDELOMAV RUIP SDILP HOW 6 XF KIDF R/ P D\ P HDQ GLIHIHQW
FRP P XQWAV H SHUHQFH EIDV RURKHUQH] DY HP SDF WZ KHQW IQJ VR DF FWAV
$, VWPV ) DIGUH \R DAAHW V X KGHVIQL VP D\ SRV HBUDAW N VRU

H DP S®I lQHP SE\ P HQAHDWIG DAY \BAV DIHF MY SHY RV Z W QV BIOMV

6 XJ J HWMG $ PURQV

. 0 DIQEIQ DZ DIHCHW Rl \WH DSSTF [EG! G DADQG UHIXOWRY F RV GHIDIRQY
DQG UHTXILUHP HQW VSHFLLE \R IQGXV W VI Y DQG EXV QHV \BXISRV HDV
Z HODV \KH DSSTDMRQ FRQM WR \WH GHS® HG'$, V \ \HY/



. $QQUMNP DCDIHP HONHIRW Z W DSSTF [E® GU DO/ BOCDEY

. 0 DQMOQSREFHV IRVMDIQQ) DQGUH WDIQQ] R DY DARGDOY Bl DERXW
QHFHWDU GUDCRUBIXDRY F RV GHIMRQV \WDWP D\ [P SDF W, UHDWG
G Q GHYHBSP HONDQG GHSE P HOADF IXARAV

7UIDQVSDIHOR. ' RFXP HOWMMRQ
2 L DQL] DMRQV FDQ GRFXP HOMNH | RCRZ Q)
o 7RZ KDWH WQNKDV WH HOMY GHIQHG DQG GREXP HQMG \KH
UHIXOWRY HQVILRGP HQW LQFOEQ) P IQP XP BHTXIWHP HOW IQ @7 V
DQG UHI XOMRQY!
o +DVWHW MP EHHQ UHYIEZ HG IRUW FRP STIDQFH \R DSSTFDE®!
OZV UWHIXOWRQY ABQEDWEY DQG JXICDQFH!
o 7RZ KDWH WQNKDV WH HOMY GHIQHG DQG GREXP HQMG \KH
UHIXOWY HQYILRGP HQW IQFOAQ) DSSTDE®! UHTXILHP HOW 1Q OZ V
DQG UHI XOMRQY!
o +DVWHW VMNP EHHO UHYIEZ HG IRUW FRP STDQRH \R UHBIYDQW
DSSTDE®! OZ V UHI XOMRQY MBQEDWGY DQG JXICDQFH!

$, 7WDQVSDUHQR\ 5 HVRXUFHV

*$2 63 $, $FRXQUEION) WP HZ RINIRU) HGHDGE JHQHHY 2 \WHU
QMY
5 H HUHQFHV

$QAHZ 6P W 8MQJ $ WUHADQQMM HOFH DQGSORWKP V) 7& YoXMCHW Y4RI

SHEHFFD . H® 6 @XIKWJ $ORIMKP VDOG (FRORPIE - XWFH .63 ' LJMBO XWYUH
. KMWISDSHU  <-R/ 7 6 SHADCB XEGDURQ

3 DWEN + DOYHADP IQ&R _ 6 WYHQ' [EFNHYRQ $UMQS5 DYL. DQXDQ 5 DIKX . XODW)L DG
1 IFKROV 6 FKP IGN $ 8 QWG 6 \BWMV 1DIUGIAEQ] SHYSHRAYH RQ P DRKICH GDUWIQ)
) URQIALY/ 10O $ WHDQ QM@ HCFH

$. +1UQ) 7RRODQGWH/ DZ 3 DVWZHIKIS RQ (P SB P HONV $ FFHWIE®G! 7 HFKCR®RI\
' 3($7 SHODEZRWRU _
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7 KH FKDUDRMUMIFY R \WKOAZRWA. $, DUH LOMI UDWG LOR RU DQ] DIRQDO
SRIAHV SURFHWHY DQG SURF KEXURV

$ ERXW
3RIAHV SURFHWHV DQG SURFHGXUHY DUH F IADCF R SROHQV R HIHF B HS, W/ N

P DQDI HP HONDQG IXQEDP HQEOR QG GXDADQG RU DQ] DMRCDCDF F RQIELON
$ @ADNHKRTGHY EHQHIWURP SRTE MV SURF Y VA DQG SURF IEXURV Z KIE KUHTXIUH
SUHYHQIDI KDP E\ GHWLI Q DQG GHDX@V

2 U DQ] DARCDCSRIFHY DQG SURF IEXUHV Z 1@Y I EDV 16 RQDY BDE®I UV RUF I
DQG UWN SURIBN EXWFDQKHS W VM DWW H $, DF RUURBN DQG UV BQV ELONV
\WURXIKRXVWNH $, OHR\ F®! :  WKRXVWXFE KSREE IV W/ NP DQDIHP HQWF EH
VXEMPIYH DFURW WH RU DQl] DIRQ DQG H DF MEDM IDKHUWDQP IQP [ HW N V
RYHUMP H 3RTFHV RUVXP P DUHV WHUHR DUH XQGHWY BQCDEGI\R UHBYY VS,

DARY 3 RTFHV HBPWDQ XQGHY BOEQ) R \WH XQGHDIQ) P HE V
P HDVXUHP HQN' DQG \MW WDWDUH GHFE Y VID\R V SSRWERTE \DQG'$, V \ \HY

GHWVIQ GHYHBSP HQNGHS® P HOADQG XV H

/ DANR FEDUIQRWP DMRQ DERXWIHY SQV EIOIHY DQGF IDIQV R F R P DQG Z IOIP IW
WH HIHRAYHCQHW R UMN P DQDIHP HQW
6 XJ J HVWWG $ FMRQV
2 W DQL] DARQDGCS , UVN P DQDI HP HQWSRAFLHY VKRX@ EH GHVLI QHG R
e ' HICHNA \MUP V DQG FRFHSW ULHDWGWR S, V \ \HPW DQGWH V FSH RI
WHUSXUBRVHV DQG IOMQGHG XV N
. &RQUHAVS$, JIRYHUDQRFH W H IV MY RUDQ] DIMRCDAQIRY MDQF FDQG WV N
FROAMRY
. $QQW EURDGHUADWY JRYHUIDQF HSRIOF HV DQG SUDF NV SDUIF XU \WH
XVHR VHOUMYH RURKHZ IVH WV N &DWD
. ' HBIOABQEDUBY IRUH SHUP HQBOGEHY 1Q GDWI TXDOW DQGP RGHO
WDIQQ)
« 2 XMIH DQG GRAXP HQNIMN P DSSIQ] DQG P HDV XHP HQNBURF I VHDQG
ABQEDLBY



. ' HEICP RGHOMAIY DQG YDEEDMRQ SURF I V\H
e ' HBIOMVIEZ SURFHWHV IRUGU DADQG WY NXQF MRQV

. ( VWBEQK WH IBHTXHQR R DQG GHBIGRUP RQWRUQ) DXGUQ DQG BHY #Z
SURFHWHV

« 2 X\¥H FKDQJH P DCDIHP HOAHTXIUHP HONV

e 2 X\IH SIRFHWHV IRUIQMEDADQG H WALDOY B KRTHUHQJI DI HP HQW

. ( WBEQK Z KMBEGZ HUSRTFHV \R | DF QWM UHSRMQ) RV HRXV'S,
VWP FRQFHWO

. ' HEIODQG WMACHIGHONIVSRQY HSOQY

. 9HU\ WDWRUP DG, UVN P DQDJ HP HQASRTF IV DD QR H IV Y B DO
ADQEDUBY DQG IO EHMVNSUDF I/ Y DQG QRUP V

« (VBEQK $, UNP DQDIHP HQ/BRTF HY \WDWEURDGD DOIQ\R $, V \ \HAY
KA R FKDUDPMUMNFY

. 9HU\ \KDWRWP DG, UMN P DCDIHP HOMBRIE IV IQF XEH F XUHOW® GHS® HG
DQG \KILLG SDWWV S, A WP V/

7WDQVSDUHOR\ ' RFXP HQMMRQ
2 L DQ] DARQV FDQ GRFXP HQWKH | RGRZ LQJ
o 7RZ KDWH WQAGR WHVH SRIFIHV IRV MUSXETE WKV \BQG F RILGHQF H
IQWHXVHR WHS$, A\ AP "
o KDWBRIFHV KDV \WH HQMY GHY IRSHG R HQV XH WH XV HR WH $,
VWP 1V FROMMQAZ W W V BAMG Y BHV DQG SUGF SBN "
o KDWBRIFIHV DQG GREXP HQBMRQ KDV \KH HQMY GHY BRSHG \R
HQFRXUDIH\WWH XVH R WS, VL VMP DV IQMQGHG!
o 7RZ KDWH WQNDUH \WH P RGHIRX\EXW F RV \LMDAZ W \KH HQMY V/
YDOHV DQG SUCAS®N \R |RAMUSXETE WKV \BQG HTXIW!

$, 7TWDQVSDUIHQR 5 HVRXUFHV
*$2 63 3. $FRXQEEION) WP HZ RN IRY) HEHADGH JHCOF HYV

2 \WHU(_ QMY




5 H HHOFHV

2 1l &RP SWRGU&E XUHOR _ & RP SWRMIUV + DQEERRN 0 RGHGS IMNO DCDIHP HONVS XJ

* $2 _ K WUWADQ QM@ HCFH $ Q$ FFRXQUEEIQY ) WP HZ RUN IRU) HGHIDGE JHQARY DQG
2 WHU( QMHVY* $2 # * $2 63 _-XH

1,67 86 /HDGHIKISIO$, $ 3OQIRY) HEHDY QIDIHP HONY' HYHBSIQ) 7HFKQEDO
6 \BQCDUGY DQG 5 HDWG 7 RRY

L 1ISWRQ =DFKDY DQG0 F$ X®h _- XMQ DQG & KRXGHFKRYD $ G DOAD ' RV P MJ DIQ)]
0/ V1P SDRWAVSDUMY UHTXIUH WHDWY HONAVSDUW' $ GYDORHV 1Q 1 HXUDQQRWP DURQ
3 URFHWQ] 6\ WWP V.

-BHWED1 HZP DQ K 70 RQRP\ R 7 UOK ROKICHW [RUS WH DO QM@ HOFH
& RQCHAIY) 3 URSHWAV RI 7 BME RWKICHW Z W5 IWN O DODIHP HONDQG\WH $ ., / LHR FBly
8 & YHMINHB\ &HQMUIRY/ RQJ 7HP &\ EHYVHEXUMY

(PO +D3BA SURUIWYICQY 3 RTIHHV IRU) XWHUIY] 5 HVSROME®! $ WA DQ QM@ HOFH
1QWH 8 QMG 6 \MAV L QMIDWRODR RAHHFH RQ %] ' DU %] ' DU

6$6 QAW KTKH6$6¥ ' DI * RYHCDCRH) WP HZ RN $ YHSUQNRUG XFFHWY 85/

62 _kKQRUP DMROWFKCQR®RI\ <« SHHMHFHO RGHRI ' DWO0 DQRIHP HOMK .62 (& 75

KBO\  &UHDW D IRP DCSROIA _y 3 DWZHIKIS RQ (P S& P HONV $ FFHWIE®! 7 HFKCQRBJ\
. 3($7 SHODERWRU _

1 DIRCDQ QMMM R 6 \BQEDLGY DOG 7 HFKQRBJ\ ) WP HZ RN IRUIP SURYIQY]
FUMFDAQ UDWAKRMUH R EHWHEXUW

. DMDS YRHAINDQGIDRP L% /HNRYIW 1,67 3UYDR ) IDPHZRIN $ 7RRAORU
_P SIRYIQ] 3WYDR 7 KURXIK ( QMBUNVMH S IMN O DCDI HP HONS HMRQ 1 DWRQDQ QAWM
R 6 \BQEOWGY DQG 7HAKCRBI\ 1,67 - DOXDUY

KOIQDAXDIHIRYq+RPHY7KH8 6 * RYHWUP HON
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3 URFHVWHV DQG SURFHGXUHV DUH 1Q SOF HR GHMUP IGH WH QHHGHG BIY 1R
UVN P DQDI HP HQADRIYIMA EDVHG RQ\WH RU DQL] DIRGV WY NRGIUDGF H

$ ERXW

5 VN P DQDJ HP HQAHVRXUFHV DUH [IQWM 1Q DQ. RUDQ DIRQ $GHTXDM S,
JRYHDGRH SRIFIHV GHIHDW \WH P DSSIQ) P HDV P HQWDQG SURIMY DIRQ R
UMNV IR DABRFDW UHVRXUFHV \IRZ DUG WH P RV WDWUDQY VEX/ IRUDQS, V \ \HV \R
HQVXUH HIHAYH UMN P DCDIHP HQAVBRIEVP D\ V SFIL V \ \HADWF SURF I \V\H
IRUDWLIQQJ P DSSHG DQG P HDV XHG WV N WR V BCDE] HG WY N/ FBV

$, UWNROWDGFHY IDQIH IWRP QHJ M LEGH R FUME Ty ILRP UHV SF W I® DO RV W
QR UMN VR UMNY \KDWFDQ UHVXENQ LWIHGHHP DE®I KXP DQ UHSXVIMRGQDOIICDGF DORU
HOYIURGP HQEOBRWHY 5 IMNVRGIADQF HDWQ SRIE MV F RV GHUGLIHHOA RUF Y
RUN HJ [IQDQADORSHIDIRGDOV [HW DQGZ HBHQI EXVQHY VUHSX\BMRCDO
RUP RGHOMNY  $ WSLIEDAUMN P HDV XHP HQADSSURDF KHQBAY \KH P XGIBSTE TIRQ
RUTXDQBMYH FRP EICDIRQ R P HDV XHG RUHV IVDWMG P SDF \BIQG ON BKRRG R
IP SDFW QR D MNVFRUH UMNG [P SDF WON BKRRG 7KLV V FIR LV \KHQ SOF 16
RQD UMNVFD®! 6 FDBN IRUUNP D\ EH TXDDBMY HV ¥ KDV UHG DP EHUJ UHHQ
5$* RUP D HQEIO/P XOMRQY RUHF RRP HWE DSSURDF K ,P SDF W
DWHWP HQWV DUH D FRP P RQ\RRORUXQGHY BQAQ) WH V M KW R P DSSHG
UMV ,Q\KH P RANXORP HS$, UV NP DCDIHP HQADSSURDF KV D@P RGHY DUH
DWLI QHG \R D UMN BIYHO

6 XJ J HMG $ FURQV

. ( VWBEQ/K SRTEHV \R GHICH P HRKDQY PV IRUP HDV XIQ) RUXQGHY BQAQ)
DQS$, V\ VAMP VV SRIMQIDAP SDF WHJ Y IR UHI XOUIP SDF \V V\HV PON DW
NA BRI HV IQWH $, @QHR FO&I FRQUHF MG RV \ \HV IP SDF VWDQG
IUHTXHCR RV VAP XSCDWV

. ( VWBEQ/K SRTEHV \R GHICH P HRKDQY PV IRUP HDV XIQ) RUXQGEHY BQAQ)
\WH QHIXRRGR DQ$, VW VWP V [P SDF VWDQG \WHUP DJ QWGH DWN M
WU HV IQWH $, OHR\ FOI

. ( VWBEQ/K SRIEHV WDWEHIICH DV VHV QA F@V IRUP HDV XIQ) SRMQIDO
$, i\ VWP P SDPW6 FDBNV P D\ EH TXDQBMY HV ¥ KDV UHG DP EHUJ UHHQ
5$* RUP D HQEIO/P XOMRQV RUHE RRP HWE DSSURDF KV



. ( WIEQK SRTFHV IRUDMIQQJ DQRY KDOLWY NP HDV ¥HP HQADSSURDF KIRU

DQ$, W WMP  RUIW [P SRUBQNF R SRGHQN HJ YD P X@BTF MRQRU
FRP EICDIRQR! D P DSSHG UMNV [P SDF \BQG QN KKRRG WV N P SDF \V/

ONHIXRRG
o ( MBEQK SRTIAHV R DWUIQW YV M? VIR XQAIRP W N/ FEV WDNDUH Y 5

DRIRW \WH RUDQ] DIRQV $, SRWRIR HJ  GRF R HQBMRQ WP SOWV

DQG DANCRZ ®BIGI H UMN\RGIDGF HDQG WY NBIY 1P D\ F IDQIH RY \WKH
OHA FBIR DQ$, W WP

7WDQVSDUHOR. ' RFXP HOWMRQ
2 L DQ] DARQV FDQ GRFXP HQWKH | RCRZ LQJ
o +RZ GRV\\VWP SHURWP DQFH P HIE MQIRP WY NRBIDGF H
GHRMRY/
o KDWBRIFLHV KDV \WH HOMY GHY IBRSHG R HQV XH WH XV HR \WH $,
VWP 1 FROIMMQAZ W RU DQI] DURQDALY NROUDCGF 14
o +RZ GR\KH HQMYV CDIB VHEXUWV DQG SUY B \ DV V\HV FQN IQRP

UMN \RBUDQRH GHRMIRQV!
$ . 7WDOVSDUHOR\ 5 HVRXLFHY
* $2 63 $.$FFRXQEEINY) WP HZ RINIRY) HGHADGH JHOE bV
2 \KHU( QM
5 H HUHQFHV
YROWGR * RYHERYV R WH) HGHD® HWHHYHG6\WMP 65 * XIGODQFHRQO RAHO

SIMWNO DODIHPHONV SSUO

7KH2 [IIFH R WH & RP SWRBIUR \WH & XUHCR  ( QMBUMH 5 IMN $ SSHUIWM 6 \IWP HOW
ARY

YAHAED YRXWIRRG + RZ \R' HYHRS DQ (( QMEBUVH S IMN 5 DU $ SSURDFK $XJ
* GEDCE WRADMRORI 5 IMN 3 IRHWRCDY JDS RJ_ $ FFHWHG - DQ

*$2 (QMBUVH 5 IMNO DDIHP HOAG HBIFWG $ JHCHHY ([ SHUIHOFHY , GO\ADWM
* RRG3 WAV IQ0 DQDIIQ) SIMN 85/
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7 KH WWN P DQDIHP HQABURFHW DQG IW RX\W R HV DUH HY DEQY IKIG WURXIK

DQVSDUHQNBRIFIHY  SURFHGXUHV DQG RKMHUF RWRY EDV 16 RQ
RU DQ] DURCDOUMN SURIMEN

$ ERXW

& GDUSRTFHV DQG SURFHGXUHY UHDMZY \R GRF R HQBMRQ DG WDQV SUHCF \

| DR\ DQG HQKDGQFH HIRW \R FRP P XQE M URBIV DQG UHV RQV LAV |RUKH
0 DS 0 HDVXUH DQGO DQDUH IXQF MOV DF BV WKH $, @HF \ FHOB \BIQEDWE] HG
GRFXP HQEMRQ FDQ KHS RU DQL] DIRQY V \ \HADWE [ IOMI DWW $, W/ N

P DCDIHP HQMSURFHWWHY DQG HQKDQF HOF F RQIELONV HIRW ) RUH DP SGI B\
DEAQ) \WHUFRQEPWGQ RUP DIRQ R D Z RUN SURGXF \GRF ® HOAS, DF RW F D
IP SURYH FRP P XQEDMRQ LQFUHDV HRZ GHLY kS R Z RUN SURGXF WDQG SRMQID®
HQKDQFH FROUGHIDIRQ RN SURGXF WRXDOW ' RF @ HQBMRQP D JHCHIDM

GRZ QAMDP EHCHIW UHDWIG \R P SURY 16V \ \HRAV UHSTF [ELONV DQG UREXV @AV V
3 URSHUGRFXP HQIMRQ \ARUDI H DQG DF FW\SURE IEXUHV D@BZ IRUTXEE NHWHY D

R FUMFDAQIRUP DMRQ GXUQ] D QHI DIYH IQF GHQA( [ SOICDE®! P DF KOH GDUIQ)]
HIRW P RGHY DQGH SODQDRY P HKRGY P D ERY MAWF KIE DGRE P HOBMRQ

SUDAWFHY B\ LOANRGXAQ) DEAMRCDAQRIP DMRQ IRUUHY BZ DQG IQMBUHBMRQ E\
$, SARY

6 XJ J HMG $ FURQV

. ( VWBEQK DQG UHIXOWD WHYIHZ GRF @ HQEMRQ SRIE HV \KDAWDP RQ)J
RWHY DGEHW IQRP DIRQ UHDWMG \R

$, DARY FRODPNQRWP DIRQ

UMW MAMEDIRQ

6 FRSH DQG XVDI HV

( [ SHAMG DQG SRMQIDAMNY DQG P SDF W

$WXP SURQV DQG @ MMRQY

' HVAUSVIRQ DQG FKDUDRMU DIRQ R WDIQQ) CDWD

$ ORUKP (E P HKNRGRBJ\

( YDODWG DEMEDMYH DSSURDFKHV

" HVAUSIRQ R RASXWED\D

7HAID) DQG YDIEDWRQ UVXOV IO XIEQ) H SDQDWY Y\ X0 DIRQY

DQG IQRP DIRQ

o ' RZQ DQGXS WHDP GHSHQGHQF Y

o 30QVIRUGHS® P HOAVP RQWRUQ) DQG F KOQIH P DQDI HP HOW

o 6\INHKROHUHQI DI HP HOABDQY

o o o o o o o o o o



« 9HU\ GREXP HQBMRQ SRIFHV IRUS, V \ \HAN DUH V DQCDUE] HG DF RV \WKH
RW DQ] DRQ DQG UHP DIQ FXUWHQW

. ( VWBEQ/K SRIFHV IRUD P RGHOGRF @ HQBMRQ QY IDRY V \ \H DQG
UHIXOWD UHYIHZ W FRP SOMWICHY VXV BIOW DQGHIE B \

« ( VWBEQK P HFKDQWP V\R UHIXOWD WHY HZ WH HIIE B \R W N
P DQDIHP HQMBURFHWHY

. ,GHOM $, DRRY UHVSROVE®! IRUHY BXDUIY HILE B \R W NP DCDIHP HQWV
SURFHWHV DQG DSSURDFKHV DQG IRUF KW HF RIHF MRQEDV 16 RQUHV XV

. ( VWBEQ/K SRIFHV DQG SURFHW M UHI DUEQ) SXETE QV FRO XH R \WH XV H
R $, DQG UWN P DQDIHP HQAP DIMUDOY X KDV [P SDF \V V\HV FIQN DXAW
P RGHOGRFXP HQEMRQ DQG YDIEDIRQ DQG WV I UHV XV

. ' RPEXP HQNDQG UHYIHZ \KH XVH DQGHIIE B \ R QLIHHQMVSHV R
WDQVSDUHGR \RRY DQG IRTZ. 1QGXY W'V BQEDUEY DAWKH P H D P RGHAV 1Q
XVH

7WDQVSDLIHQR ' RFXP HQUMRQ
2 L DQL] DARQV FDQ GRFXP HQWKH | RTRZ LQJ

o 7R Z KDWH WQNKDV \WH HQMV F BULHG \WH URBN UV RQVELOMY DQG
GHBU DMG DXNRUMAY \R UHBIYDQA B KRTHY "

o : KDWDUH\WH URBNV UHVSROVEIONA DQG GHBUDMRQ R DX\KRUMAV R
SHYRQCHAQYROHG [Q\WWH GHMIQ GHY RSP HQAGHS® P HQWV
DWHWP HOADQG P RQWRUQ) R WWH $, V \ \HY'

o +RZ Z\@KH DSSURSUDWN SHURWP DQF HP HWE VV ¥ KDV DF FUDF \ R
\WH$, EH P RQWUHG D\MUWH $, IV GHS® HG' +RZ P XF K

AAEXWRCDOKIWRUP RGHAAUWURP EDV KiEH SHURWP DCF HY
DHFHSWUE®!'

$, 7WDQVSDUHQR\ 5 HVRXUFHV

. *$2 63 $.$FFRXQEEIMW) WDP HZ RUINIRU) HGHDOS JHOE Y
2 WHU( QMY 85/

. _OMOJRY $. (\WIEV) WDP HZ RUNIRU. QMM HOE H.RP P XQW




S5 HHHFHV
%G * RYHRY) HG 5MY 6\V 6 XSHYIVRY * XIGDQFH RQO RGH IMNO DQDUHP HQW
65 /HWU  $SU

2 1l &RP SWMRGU&E XUHOR _ & RP SWRMIUV + DQGERRN 0 RGHGS IMNO DCDIHP HONS XJ

0 DU DHWY) MKHOHWDO K0 RGHGR DBV IRUO RGHCS HSRWAY) v 3 lIRFHHAQIV R
)$70/ &RQAHHCH

71P QW HEXX HWADO K DWVKHHW IRU. DWWVHW Y & RP P XQEDMRQV R WH $ &0 1R

(P1O®0 9dHGH ¥%OWD ) UHGP DQ $QIHID 0 FO 1) 0 DY $ * XIGHIRU
. UNQ) DY 6 \IWP HOW IRUL DMUDGT DQIXDIH 3 URFHWIQ] 8 QYHWW RI :  DVKIQIWRQ
$ FFHVWHG - XO©

0 SURGS5 . (YH®P\ 0 +10G HWO) DRAFKHHW  QFUHDMQ) WKW $ . VHNBHYV
WIURXIK VXSSIHWYV GHFOURQV R FRQRWP W %0 - RXWDAR 5 HVHDUFK DQG
" HYHBSP HQWV - X0 6 HSWP EHU

1 DYGHS * I@$EKIVKHNO DWXU 0 DIFRV9 & RQEH S$UH2YH NN R S,
* RYHWCDCHH IRUS HVSROME®I 0 DRKICH / HDWIQ) 6\ VWMP V $U LY DEV

- RKQ5 [EKDUBY_ ' DYIG 3 IRINRZ VAL 0 IEKDHOH IQG HWDO$ + XP DQ & HOMUHG
0 HWRCRBJ\ IRU&UHDID] $. ) DAEKHAW YX@MDR WH . ( ( (&RP SX\MUB RAW
7HEKQEDGR.RP P IWWH RQ' DU ( QIIGHHUQ)

&KUMRSK 0 RQDU ,QMBUMIE®RI 0 DFKICH / HDWIQ) X FRP

' DYIG$ %AARQADRZ VN 3V FKRBJIFDQ RXQEDMRQV R ([ SOICQDEIMW DQG
QM BUABELON 10Q $ WUHDQ QM@ HOFH 1 DWRCDQ QAWM R 6 \BQEDLGY DG 7 HFKQRBJ\
167 5 1 DIRCDQ QMM R 6 \BOEDUGY DOG 7 HEKCRBJ\ _* DIWHWYWEXW_0 '

2 (& k(& ) WP H RNIRIMWHEOWMIFDWROR $ VWP W 2 (&' ' LJMIO
(FRORP\ 3DSHY 1R 2 (& 3XEQKIQJ 3DWV
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2 QRQJ P RQWUQ] DQG SHURGE UHY HZ R WH W/ NP DCDIHP HOABURE 1Y V
DQG W RX\WRP HV DUH SOQQHG R DQI DIRCDARBN DG UHV ROV ELOMHY DUH
FED® GHIGHG IGFOQAQ] GHMUP IAQ] WH IUHTXHQF \R SHUIRGE BHY #Z

$ ERXW

$, \ VWP VDUH G QDP IEDQGP D\ SHURP LQXCH SHFMBZ D\ VREF HHS® HG
RUDIMUGHS® P HON& RQIDXRXV P RQURUQJ 1V D WY NP DQDIHP HOABURE Y IRU
WDANQ) XCH SHANG MXHV DQG SHURWP DQF HF IDQIHV 1Q UHDOWP H RUDVWD
VSHALLE IBHTXHQR. DFLRW\KH $, V \ \H/ QHF \ FHO

 QFIGHONIVSRQVH DQG KDSSHDADQG RY MUGHY DUIHF R P RQD XV 16 SURF Y V\H
IQIQIRWP DIRQWFKQRBJ\ P DCDIHP HOW7 KHV ESURE N \V\HHCDE®! WHDOWP H
IOUJIQ) R SRMQIDACAGHQON DQG KXP DQDAMGE MRQR V \ \HV RXN R HV

( WBEQKIQ) DQG P DIQEIQQ] IGF GHONHY RQV HSOQV F [ UHGXF HKH
OHXRRG R DGGMYH [P SDRW GXUQ) DQ'$, LGF GHQW6 P DIIURU DQ] DIRQY

ZKIFEK P D\ CRWKDYH IXORP HJIRY MDD HSURIWDP V F @ XU H ICF GHQNV
UHVSROQVH SOQV IRUDGEAHWMQ M\ VP IDIGUHV DEXV HRUP LV X H

6 XJ J HWMG $ PURQV

. ( VWBEQ/K SRITFHV \R DAFDM DSSURSUDM UHV RUF I DQG F [SDF W IRU
DWHWMQJ [P SDFWVR $, Vi VWP V RQIQAY BXDY F R P XQUAV DQG
VRAHW

. ( WBEQK SRITFIHV DQG SURFHGXUHV IRUP RQURUQ) DQG DAV QL $,
VA VWP SHURUP DQFH DQG WKE RWIQHV VIGF XEQ) EIDV DQGV IF XIW
SUREGP VV DFIRW \WH QHP\ FBI R \WH V \ Y/

. ( WBEQK SRTFHV IRU$, VW MP LGF GHONHY BQV HRUF RILLP \KDWH LV I
ICAGHONVSRQVH SRIFHV DSSO \R $, V \ \HAW

. ( WBEQK SRTFHV \R GHIGH RU DQ] DIRQDAXGF MOV DQG SHY RIGHO
UHVSROVE®! IRUS$, VW VP P RQWRUQ) DQG IQF GHONHY BQV HDF MRV

. ( VWBEQK P HFKDQVWP V \R HQDE®I \WH VKDUQJ R IHHEEDF NURP [P SDF MG

LQAYIGXDY RUFRP P XQUIV DERXWHI DY HP SDF WURP $, V \ \HAN

. ( VWBEQK P HFKDQVWP V \R SURYIGH UHF KLY HRUIP SDF MG LQEY GXDY RU
FRP P XQUIAV \R FROMWSUREGP DVE $, V \ \HA/ RX\F R HV

. ( VWBEQK RSWRXWP HEKDQWP V



7WDQVSDIHOR. ' RFXP HQMMRQ

2 L DQ] DARQV FDQ GRFXP HQWKH | RCRZ LQJ

. 7RZ KDWH WONERHV \WH W VWP HOMY F RV MO® P HDV XH SIRIUHV V
\RZ DUGV ABANG J RDOY DQG REMAF b N

. ' 1G\ RXURUDQ DIRQ P SBP HOAD UV NP DQDI HP HQA \ \HAV \R DCRUHV
UM\V IQYROHG 1Q GHS® 1Q) \WH IGHQMHG $, VROMRQ HJ  SHWRQQHAUWN
RUFKDQIHV \R FRP P HUFLDCREMAF bW/ N ™

. ' 1G\ RXURU DQ] DMRQ DEGUHW XVDELMW SUREGP V DQG WV BKHKHUXV 1
LOMUIDFHY VHYHG \WHUIOMOGHG SXUBRV M

$, 7WDQVSDUIHOR 5 HVRXUFHV
« * 32 63 3. $FFRXQEEION ) WP HZ RINIRY) HEHDGH JHOF HYV

2 \WHU( QMAV
e = () OREHGS, * RYHCDOFH) WP HZ RINSV VHV FQW

5 H HHOFHV

1 DWRCDQ QAW R 6 \BQEDLGY DQG 7 HFKQRBJ\ ) WP HZ RUN IRUIP SURYICQ

FUMFDAQ UDWKRMUH R EHWVHEXUWY

1 DMRCDQ QAWM R 6 \BQEDUGY DG 7 HFKCRBJ\ & RP SXWWMUG HEXUMY

CHIGHOM DQCTY * XIGH 1.6 7 6 SHHDOB XEQ-DWRQ 5 HIMRQ
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0 HFKDQWP V DUH 1Q SOFH \R QY IR $, V \ \HAN DQG DUH UV RUF 16
DFFREQ] \R RUDQ] DIRCDAL NSURIMEV

$ ERXW
$Q$, VWP 1OYHQRY 1V DQ RUDQ] HG GDWEDV HR DIDF VWUHOM \R DQ'S$,
VA VIP RUP RGHO,WP D\ IQFOIGH V \ \HV GRF R HOBMRQ IGF GHONHV RV H
SOQV CDW GRIRCDUHY @V \R P SBP HOBMRQV RE DU RUV RUF H- RH
QDP HV DQG FRQEPWQ RUP DIRQ IRUHBY /%, DF R RURKHUIQRUP DIRQ \WDW
P D\ EHKHSIXQRUP RGHCRUM VM? P DIQMQDQF HDQG IQRGHQAHVSRQMH
SXIBRVHV $, i\ VWP LOYHQRUHY D& RHQDE®! D KRLY /Y #Z R RU DQl} DIRQDO
$, DAVHW $ VHYIEFHDE®IS, i VMP LQY I9RY P D\ D@BZ IRUKH TXIE N
UHVROMRQR
« VSHALIE TXHUHV IRUMQI®I P RGHY V ¥ KDV KZ KHQ Z DV \KLY P RGHODV W
UHUAKHG' y
. KUK GYHOTXHUHY DFLRW D@P RCHY V ¥ KDV KKRZ P DQ. P RGHY DWH
FXUHO® GHS® HG Z WIQ RXURUDQ] DIRY' y RUKKRZ P DQ. XV 1/ DA
IP SDAMGE\ RXUP RGHY'y

$, W\ VWP [QYHQRUHV DUH D FRP P RQ HBP HOAR WWDAMRQDCP RGHAWV N

P DCDIHP HQADSSURDFKHY DQG F I SURY GH \WF KJE DEXV QHV \DQG WV N

P DQDIHP HONEHCHIW 7\ SIFD® QY IRUHV F [3WUH DR DQY DIRQDCP RGHY
RUM VAMP V' DV SDMDAQYHQRUH P D' QRWELRY GH\KH Y DH R D IXQIQY IR

6 XJ J HAWMG $ PURQV

. ( VBEQK SRIFIHV \WDWEHIQH \WH F HDIRQ DQG P DIQMCDGF HRE $, V \ \HY
LQYHORUEHV

. ( VMBEQK SREEHV \WDWEHICH DV $F ILE 1OAY GXDARUWDP KDWY/
UHVSROVE®! IRUP DIQEIQIQ) \KH LOY IR

. ( VMBEQ/K SREEHV \WDWEHIICH Z KIE KP RGH® RUV \ \HAW DUH LQY IRULG
Z WK SUHIHUHGH \R LOYHORW 1Q) DOP RGHY RUV \ \HAN RUP IQP DO \R
KK UWNP RGHY RUM VWP V' RUV \ \HAN GHS® HG IQKLIK VBN M
VHWDI V

. ( VMBEQK SRTEEHV \WDWEHICH P RGHORUV \ \HV DIIEX\MV \R EH
IQYHORUHG HJ  GRAXP HOQDMRQ @N WR Y RUF HF RH IQF GHONHYV RV H
SOQV CDW GRIRQDUHY $, DRRUF RUF I RWP DIRQ



7WDQVSDIHOR. ' RFXP HQMMRQ

2 L DQ] DARQV FDQ GRFXP HQWKH | RCRZ LQJ

. : KRL UHVSROVE®! IRUGREXP HQIQ DQGP DIQBIQQ] WH$, V \ \HWY
IOYHORY GHEIY"

. KDASURFHWHY H MWRUGDE JHQHIDIRQ DF KIVIRQF RBF IRQ
IQIHRQ WU LIQ) VIRIDIH WDQV RUP DIRQY V I XIW P DIQMCODGF HDQG
AWHP [(DWRQ'

. * LYHQWH SXISRVHR WLV'$, Z KDWY DQDSSURSUDM IOMY DIRU
FKHANQ) Z KHWHUWW \MODFFXUDM XQELDV 16 H SDIQDE®! HF*" : KDW
DUH \WH FKHRNV IRUWLY P RGHO

$, 7WDQVSDIHOR\ 5 HVRXUFHV

e *$2 63 $. $FFRXQNEIM) WDP HZ RINIRU) HGHIDGH JHOF HYV
2 \WHU( QMY
« _OMIOIRY $. (WIEV) UDP HZ RN IRU, QMM HOF H& RP P XQW
5 H HHQFHV
K5 UMN EDVHG IQM] UMY GIYHOWKHP Dy 1Q . ((( L (C(C6WQEG IRUG\ WP

6 R\ DUH DQG + D7 DUH 9 HULIFDMRQ DOQG 9 DOEPDMRQ 6 HH$ QQH. %

2 1l &RP SWRBUEXWHOR _ &RP SWRGILV + DQCEERRN 0 RGHCH IMN O DQDIHP HOW
$X 6 HHI0 RGHOOQYHQORY ySJ

9 HYUB, K0 RGHO % $ QRSHQ VRXUFH W WP _IRUO DFKICH / HDWIQ) P RGHO
YHMRQQ] P RO DQGH SHUP HOANP DCDIHP HOW $ FFHWHG - DQ
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3 URFHWHV DQG SURFHGXUHV DUH 1Q SOF HRUGHF R P LV \RQQJ DQG SKDV Q)

RAMR $, VA VWP V VDIHO DQG 1O D P DQQHUKWDWERHY CRWGF KDV HIV N RU
GHFUHDVH \KH RU DQL] DIRQV WKV ZRWIGQHV V

$ ERXW

,WHI XOURUIQAVFUP [CDW \MUP LCDVRQ RUGHBMRQ R P RGHY RUS, V \ \HRAW
P D\ EH IQDSSURSUDWM DQG IQFWHDV HRU DQ] DIRQDAW N) RUH DP SO $,

A MIWP VP D\ EH VXEMPWR UHI XOWRY UHTXILHP HQW RUIP ST [MG 1O | XUMUH
VHREXUW RUGH DAQYHM DIRQY 7R P DIQEIQ WKV VIR DQ] DIRQY P D\
FROMGHUHVBEQ/KIQ) SRTFHV DQG SURF ¥ VVHRUWH V \ \HRADWE DOG
GHIEHIDM GHFRP P MRQQI R $, V\ \HAW 7\ SE @ V ¥ KSR HV F RV EHU
XVHUDQG FRP P XQW FRQFHUDY W N 1 GHSHQGHQNDQG @N BV \ \HAN DOG
VHREXUW GUDCRUBHIXOWY FRQF MV ' HE R P IV \RCHG P RGHY RUV \ \HAW
P D EHWRWHGIQD P RGHOQWHQRY DBQJ Z W DF M HP RGHY IRUDQ
HABEQ/KHG GIQI\W R P H

6 XJ JHVWMG $ FWRQV

« ( VMBEQK SRIFIHV IRUGHRP P IV \RQQJ $, V \ \HPW 6 XF KSRITF 1V
WSIED@® DERHW
o 8 VHUDQG FRP P XQW FRQFHWV DQG UHSXVIMRCDAW N V
o YXVICHW FROIDXIW DQG IIQDQF DAY N V
o 8S DQGGERZ QAWDP \A VWP GHSHQGHGF IV
o 5HIXOWY UHTXIUHP HOV HJ  CDIB UMMQIRQ
o 3 RMQIDAXMUH BUDOUHIXOWRY V1 X RUIRUIHQV FELQY N BADURQY
o 0 LJUDMRQ R \KH UHSOFHP HQAV \ \H?/ 1L DSSURSUDWM

. ( VMBEQK SREEHV \WDWEHIHDWM Z KHUH DQG IRUKRZ BQJ
GHFRP P MRCHG M VWP V' P RGHY DQG UHDWIG DIYDF VWDUH V RUHG

. ( VMBEQ/K SREEHV WDWDGEUHW DQF @MUY CDVT RUDMIDF WKDWP XV \BH
SUHVHYHG IRUIXORP H XQGHABIQAQ) RUH HE XIRQR! \WH
GHFRP P MWRCHGS, WMWP HJ  SUHGF IRQV H SOQDURYY
LOMUIP HADW IQSXWHDWUH UHSUHY IEMRQY XV DP HV DQG SDV V RGV
HW



7WIDQVSDIHOR. ' RFXP HOWMRQ

2 LI DQ] DARQV FDQ GRFXP HOWMH |IRTRZ LQJ

. KDWBLRFHWHY H MWRUGDD JHQHIMRQ DF KV IRQ F FRDF MRQ 1QJHV RO
U LQ) VIRIDIH WDQVIRWP DIRQY V I XAV P DIQMCDQF HDQG
QAWHP ICDIRQ'

. 7RZKDW \MOAER \WHVH SRIFIHV IRV MISXETE WKV \BQG F RILGHQF HO \WH
XVHR \WHS, VA VWP ™

. | DQ RCH EHIHYHV \WDWKH $, QR BQIHUP HHW \KLY HKIE IUDP HZ RN ZKR
Z IQFH UHVSROVE®! |RUUHFHYIQ) WH FRQF KD DQG DV DSSURSUDM

LOYHVM DI DQG UHP HADUD WH IV VEX ' R\KH KDY HDX\KRUW \R P RAL\
@ WRURS \WH XVH R \WH $ "

. | MHOWV \R SHRSG! Z HIH \WHUH DO HIKIE DUHY #Z
DSSTDMRQY BHYIHZ V DSSIRYDY " HJ Qv MMMRCDCS HY BZ. %RDUG
DSSTDURQ/

$, 7WDQVSDIHOR\ 5 HVRXUFHV

« X932 63 $.$HFRXQEEIMN) WP HZ RN IRY) HEHADGH JHOF BV
2 \WHU( QMAHV

o _OMOIRY $., (WIFV) WP HZ RUINIRU, QM@ HOF HRP P XQW
o  DWKHHW IRJ DMWHW

S5 HHHOFHV
0 IFKH®I' HO RR _- RVHSK - HIRP HDQG 9 I . DWFKDX_k6 KRX@ W6\ RUS KRXG

W R' 7KH/ HIDO3 RIA DQG 7 HFAKQEFDO DQGVFDSH $URXQG' DB HEMRQY & HOMU
IRV HP RADA DQG 7 HFKCRBRJ\

YXUEX YD\ NXW $ ORUKP |F DFFRXQEEIQOWV 108 6 FIWAV 7 WDQVSDUHCH _LP SDRWDQG
SROWDAHRCRP\ %) ' DWW 6 RAHW (R

kQRP DIWRQ 6\ WP ' HFRP P MMRAIQY) * XIGH Yy YoXUHDX Rl / DQG0 DQDIHP HQWNV




$ FFRXQIUELDN VWKRXUHY DUH 1Q SOFH VR \WWDVWKH DSSURSUDWM \WDP V

DQG LQAVIGXD® DUH HP SRZ HIHG UHVSROME®! DQG WDICHG IRU
P DSSIQ) P HDVXUQ) DQGP DQDIIQ) $, UMNV

*x29(51

5 RBNV DQG UHVSROVELDIAY DOG @HV R F R P XQE BIRQ UHDWG \R P DSSIQJ
P HDVXUQ) DQGP DQDIIQ) $, W N BUH GRF P HOMG DG DUH F DU
IQEYIGXDE DQG\MDP \V/ \WWURXI KRXVWKH R DQL DARQ

$ ERXW

7KH GHYHBSP HQAR D UMN DZ DUH RU DQ] DIRCDCF )@UH V DAV Z W GHIQIQ)
UHVSROVELOAY ) RUH DP SBI XQEHUV R H UV NP DCDIHP HQA WF XUHV
SURIHVMIRQD® FDU 1Q) RAWMANDQG HY BOWRQ\BNV N BUH IQGHSHQGHQWURP
$, W\ VWP GHYHESHWY DQG UHSRWAKURXI K WY NP DQDI HP HQAXGF MRQV RU
QUHA® \R H HRXAWYHY 7KLY NQG R VAKF XUH P D KHS F RQMULP ST WELDV M
VXK DV J URXSWIGN RUVXQN FRV VXDF \ DQG ERY MUY NP DQDI HP HQW

IXQAIRQY VR HIRW DUH CRAHDM® B\ SDV VERUL CGRUHG

,QAMER) D FXGMUH Z KHH$, V\ VMP GHV.1Q DQG [P SBP HQBMRQ GHF VRQY
FDQ EH TXHWIRQHG DQG FRXWH F RIHF MGE\ HP SRZHIHGS, DF RWF

HQKDGQFH RU D] DURQY DELOMAV \R DQIE SDW DQG HIHF b I P DQDIH W N V
EHRUHWH EHFRP H IQJ DIGHG

6 XJ J HWMG $ FURQV

. ( VWBEQ/K SRIFHV \WDWEHICH \WH $, WY NP DQDI HP HQAURBN DQG
UHVSRQUELOMAV IRUSRVIMROY AUHF 8DQG IQAUHE BYUHDWG\R S,
VWPV IFOGEQ) EXWRWP WMG\R  %RDUGY R QUHF R/ RUDGY V. RY
FRP P WHV 6 HQIRUP DCDIHP HQW $, DXAWXGQF IRQV 3 URGXF W
P DCDIHP HQW 3 URWIPWP DQDIHP HQW $, GRVIQ  $, GHY IBRSP HQW
+XPDQ$, IOQMDAIRY $, \MV Y DQGHY BDMRQ $, DF KIV\IRQ DQG
SURFXUHP HQWN ,P SDPADWHW FHONXCF MRV 2 Y K JKWXQF MRQV

. ( WBEQ/K SRIFHV \WDVBURP RM UHI XOUF R P XQF RIRQDP RQJ $,
DRRY SDMFSDUQY 1Q$, UWVN P DQDIHP HQAHIRW



. ( VWBEQ/K SRIFHV \WDWHSDUDW P DQDIHP HOAR $, V \ \HWY
CHYHBSP HONXQRIRQY IR $, V \ \HIV \MV 1Y) IXCQF MRV \IR HCDE®
LQGHSHQEHQWARXWH FRUMAIRQR $, V \ \HRPW

.« ( VMBEQK SREEHV\R IGHQM  IQF HDV HKHWDQV SUHCF \R' DQG SUHY Igw
FRQ@W R IQMHMWOS$, UN P DQDIHP HQMHIRW

. ( VWBEQK SRIFHV \R FRXQMUDF i R LLP DIRQ ELIDV DQG P DN MY
IGFHQIYHY WDWP D KIQGHUS, UV NP DQDI HP HQWHIRW

. ( VWMBEQ/K SRIFHY WDWCFHQIY JIH $ , DF RW \R F RDERIDWM Z W H 1V 1)
Bl DORYHWLIKWFRP SIDQFH RUHQMSWY HIV NXQF MRQV IQ\WHUS , WY/ N

P DCDIHP HQADPYIMEV

7WIDQVSDIHOR. ' RFXP HOWMRQ

2 L DQ] DARQV FDQ GRFXP HQWKH | RCRZ LQJ
. 7RZ KDWH \WQNKDV WH HOMY F DILIHG \WH URBN UHV BQVEIONA DQG
GHBU DMG DXANRUMAY \R UHBIYDQA B KRTHY "

.« KRLVX@P DMO UHVSROUEG! IRUWH GHF VYRQVR \WH $, DOG LIV WLV SHY R
DZ DUH R \WH LOMQGHG XVHV DQG @ MMRQY R \KH DCDOVE

. $UH\WH UAVSRQVELOMAV R \KH SHY RQHAQY ¥ IGI1QWH Y TRXV'$,
JRYHLCDQFH SUIRFHWHY FEDWD GHIGHG'

. : KDWDUHWH URBV UHVSRQVEIONA DQG GHBUDMRQ R DX\KRIAMAV R
SHYRQQHAQYROHG IQ\WWH GHMIQ GHY IBSP HQAVGHS® P HQADV V\HV FQWV
DQG P RQMRUQJ R WH$, Vi VWP ™

. ' 1G\ RXURUDQ DIRQ [P SBP HOADF F XQIELOW EDV i6 SUDF MY I 1Q CD\I
P DQDIHP HOADQG SIRMAIRQ HJ WH3' 3$ DQG2 (&' 3UWY B\

3 UGFISGV "

$, 7WDQVSDUIHOR. 5 HVRXUFHV
.« = () O RHG. * RYHECDQFH) WP HZRWS$V VAHV BOW
. - () &RP SDORO\RWWH 0 RGHC . * RY MIDCE H WP HZ RN
. ¥ $2 63 $.$FFRXQEEION) UDP HZ RUNIRU) HGHDGS JHOE IV

2 \WWHU( QYA




S5 HHHFHV
$QAUZ 6P IW_K8 VIQ) $ WMADQ QM HOFH DQG $ ORUKP V) 7& YXMCHW %R
$sU

211 6 XSHUQMQEHQY 1Q ,QWVEDQDED ( QMSUWH : 1GH 0 RGHDS VN O DQDIHP HOW
IRU HSRUW/DNQJ ,QAMMRYY ( 6HSW

%G * RYHURY) HG 5WY 6\V 6 XSHYWRY * XIGDQFH RQO RGHS IWN
0 DCDIHP HOAMG S / HWHU $SU

2 1l &RP SMRGUE XUHOR _ & RP SWRGIUV + DQEERRN 0 RGHGH IMNO DCDIHP HON
9,0 B

62 _kQRUWP DIRQ 7HKCRRI\ <« $UMAPQOMMIHFH < * XICHIHV IRUS,
DSSO-DMRQVY .62 (& &' 6 HH6 HARQ k6 \BNFHKRGHY SHY/SHRYHY DQG

'$ . DSSTEDIRO IDP HZ RNy
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7 KH RUDQ] DIRQV SHYRQUHIDQG SDUGHY U HY 5, W/ NP DQDIHP HQW
WDIQQ) R HQDE®! WHP \R SHURWP \WHUGXWAV DQG UV 8QV ELOIV
FROWMMQAZ W UHDWMG SRIFIHV  SURF KBXUHV  DQG DI UHHP HQW

$ ERXW

7R HQKDQFH S, UWN P DQDI HP HQADGRSMIRQ DQG HIHAWY I§HV VRU D] DIRQY

DUH HQFRXWDI HG \R IGHQIM  DQG LOMI UDWM DSSURSUDM WDIQIQ) F XIIE XD IOR

HOMSUVH GDUIQ) WHTXIHP HON 7 KUIRXIK U XOUWDIQQ) $, DF RW/ F

P DIQEIQ DZ DUHHW R

. $, WNP DCDIHP HQAI RDY DQG \WHUURGI 1Q DF KHY Q) \KHP

. 2 UDQ] DIRQDCSRIFHY DSSTDEG! OF V DQG UHI XOMRQY DQG QG W
EHVWSLDPIFHY DQG QRWP V

6HHO $3 DQG_  IRUDCEAMRCDAHBIYDONQ RUWP DURQ

6 XJ J VWG $ PURQV

. ( VWBEQ/K SREFHV IRUSHYRQQHIDGAHY \QL RQJRIQ] HGXF MIRQ DERXW
o $SSTFDE®! OZ V DQG WHI XOMRQY IRUS, V \ \HAW
o 3 RIMQIDOQHI DMYH P SDFW \WDWP D\ DUV HURP $, V \ \HRAN
o 2 UDQ] DIRQDCH, SRIFIHV
o TUMERYWA $, FKDUDPMUMIEY

. ( QUXUH \KDWDIQQIV DUH VXMJE®! DF RV \8§, DF ROV X JURXSV  IRUS,
DRRLY FDUWY 1Q) RXAWMFKQEDORNV N W J  GHY BSHY RSHIDRY HF DV
FRP SDUHG\R $, DPRY IQ RYHW/ JKWRBN HJ ®UDOF R SIDQF HDXAW
HW

. ( QUXUH WDWADIQQIV FRP SUHKHOWY K DAV IMF KJIE DDQGV R R
\WMKQEDIDVSHAW R $, UMN P DQDIHP HQW

. 9HU\ \KDWRUDQ] DMRQDCH, SRIFHV IQF XIEH P HF I0QY PV IRUIQMGDCS,
SHWRQQHOR DANQRZ BIGIH DQG F R P MR \WHUURBN DQG
UHVSROVIELQIA

. 9HU\ \WDWRU DQ] DMRCDCSRIE iV DAV \F HOQIH P DQDIHP HONDQG
IQFOGH P HFKDQVWP V\R FRP P XQE M DQG DF NRZ BIGTH V XV BOIDCS,
A MMP  FKDQI HV

. ' HIQH SDKV DBQJ IQMELDADQG H \WEDCF KIQV RN DF F RQUELIDN \R
HVFDOW UWN FRQFHUOY



7WIDQVSDIHOR. ' RFXP HOWMRQ

2 LI DQ] DARQV FDQ GRFXP HQWMH |RCRZ LQJ

. $UHWH UHBIYDQAABH G-DI) Z 1K S, V \ \HAV SURSH® WDIGHG \R LOMSUHW
$, P RGHORX\EXWWDQG GHAMRQV DV Z HODV \R GHWF \BIQG P DQDIH EIDV IQ
DWW

.« +RZ GRHVWH HQMY GHMUP ICH WH QHFHV VD V NOY.DQG H| SHUHGF H
QHHGHG\R GFMJQ GHYHBS GHS® DV VAHVDQG P RQWRUWH $, V \ \HRY"

.« +RZ GRHVWH HQMY DWHW Z KHKHUSHY RQHCKDY HXH GHF I VD'V N
WDIQQ) UHVRXUFHYV DQG GRP DIQN §Z BIGTH \R IXQ@KHUDV \J GHG
UHVSROVELQMAV"

. KDWHIRW KDV \WH HQMY XQGHWIN IB\R UHF XIWGHY RS DQG UHABIQD
Z RUINRUFH Z W EDFNJ UIRXQGY H SHUHGF HDQG SHY SF M M \WDWH GF it
FRP P XQW [P SDPWGE\ WH$, V \ \HA/'

$, 7WDQVSDUIHOR. 5 HVRXUFHV

« = () 0RHGH. * RYHEDOFH) WP HZ RISV VHV FQW

. - () &RP SDOROR\WWH O RGHC . * RY HIDOE H WDP HZ RN

. *$2 63 $.$FFRXQEEION) UDP HZ RUNIRU) HGHDGS JHOE 1V
2 \WHU( QI

5 H HHOFHV

2 1l &RP SWMRBUEXWHOR _ &RP SWRGILV + DQEERRN 0 RGHCS IMN O DODIHP HOW

S$X3

K HYHBSIQ] 6\BiI 7WIAQIV IRU( TXMEGI$, y 3 DWZHIKIS RQ( P S& P HOWV

$ FFHWIE®I 7HFKQR®J\ 3 ($7.  SHDWRWRJ_ 85/
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( [ HRX\YH GDCHYKLS R \WH RU DQL DIRQVEN M UHV SQV ELOW |RUGHF VRV
DERXWIM\Y DAWRFIDWG Z M S, V \ \HIV GHY RSP HQADQG GHS® P HQW

$ ERXW
6 HQRUBDCHWKLS DQGP HP EHY/ R \WH & 6 XI\M 1Q R DQ] DARQY \KDW
P DOBIQDQ$, SRURIR VKRXG P DIQEIQDZ DHHV \R $, W N DIILLP \KH

RU DQ] DARGDCDSSHMY IRUVXF KUY N \DQG EH UV RQV G IRUP DQDI Q)
\WRVH UMY

$ FFRXQIELDNV HQVXUH \WDWD V $F ILE WDP  DQG LOAY GXDAY UV KQVEGI IRU
$, UWNP DQDIHP HOMIRW 6 RP H RUDQ DIRQY J IDQADXWRUN DG
UHVRXUFHV KXP DQDQG EXGIHIY  \R D GHV 1QDWMG RIIIE KIZ KR HQV XHV
DGHTXDW SHURWP DQFH R \WH IQAMMROV $, SRWRIR HJ  SUHGE W H

P RGHIY P DFKICH BDLOQ)
6 XJ J HWMG $ PURQV

2 L DQL] DARQDCP DQDJ HP HQWFDQ

. ' HFOUH WN\RBIDGFHY IRUGHYHBSIQ) RUXVQ $, V \ \HAN

. 6XSSRWE, UMN P DQDUHP HQMHIRW DQG SO\ DQ DF M HIRBI IQV X K
HIRW

. ,QMIUDW D UMNDQGKDUWP SUHY IQMRQP 1QGV MYMURXIKRXWKH S,
@QHR\ FGI DV SDWR R DQ] DUMRCDCF )X@UH

. 6XSSRWRP SHMQNIMN P DCDIHP HON HE XY N

. ' HOUDM\WH SRZ HU UVRXUFHV DQG DXWRUL DIRQ R SHURP WV N
P DCDIHP HQMR HDFK DSSURSUDM ®1Y IDKURXI KRXVWKH P DCDIHP HQW
FKDIQ

2 LIDQ] DWRQV FDQ HABEQ/K ERDUG F IR P WV IRUS, U/ NP DCDIHP HOADQG
RYHWA KWXCPRQY DQG LOMI UDW \MRVH IXQF MRQV Z WKIQ \WH RU DQ] DIRQV
EURDGHUHQMSUVH UWN P DQDI HP HOADSSURDF KV



7WIDQVSDIHOR. ' RFXP HOWMRQ

2 L DQ] DARQV FDQ GRFXP HQWKH | RGRZ LQJ

. ' IG\ RXURUJ DQ] DMRQV ERDUG DQG RUV IQIRUP DQDIHP HOW BQV R
VXSSRWDQG SDMFASDM 1O\ RXURWIDQ] DIRQV $, JRY KLDGF

. : KDWDUH\WH URBNV UHVSROUEIOMY DQG GHBUDWRQ R DXWRIMAV R
SHYRQUHAQYRIHG IQ\WH GHVLIQ GHY RSP HQAVGHS® P HOADV V\HV PQAV
DQGP RQMRUQJ R WH$, Vi VWP ™

. ' R$, VROMRQV SURYIGH VXIIIFIHQAQIRUP DIRQ R DV \WLYMH SHY RQHOR
P DNH DQIQRUP HG GHRMRQ DQG\BN HDF MRQV DF F BQJ ©"

. 7RZKDW \MQONKDV WH HQM/ F DILIHG \WH URBN WV SQVEIONM DQG
GHOU DIMG DX\KRUMA \R UHBIYDOAY DM KRTHY "

$, 7WDQVSDIHOR 5 HVRXUFHV
- 2 () &RP SDQROWRWHO REHGS. * RY HIDCF H WP HZ RN
. *$2 63 $. $FFRXQUEINY) WP HZ RINIRU) HGHIDGE JHOF HV

2 \WHU( QA
5 H HHOFHV

%G * RYHORY) HG 5WY 6\V 6 XSHYMRY * XIGDQFH RQO RGHG IWN
0 DQDIHP HOAG 5 / HWHU $SU

211 6 XSHUIQMQGHY 1Q ,QMV&DDE ( QMSUVH : 1GH 0 RGHD VN O DQDIHP HQW
IRU HSRUMZDNQJ ,QAMMRYY (  BHSW



: RINRUFH QYHWW HTXIW IQFGMRQ  DQG DFFHWIEIQY SURFHWHV

DUH SURIMY HG LQWH P DSSIQ) P HDVXUQJ DQGP DQIIQ) R $, VNV
\KURXJ KRXVWKH QHR\ FOI

*29(51

' HAMRQ P DNQJV UHDWG\R P DSSIQ) P HDV XIQ) DQGP DQDIIQ) $, W NV
\WURXJ KRXVWH @HR\ FOI LV IQRWP HGE\ DAY i/ HMDP HJ QY WVWR
GHP RIWDSKIEV QVASTHY H SHUHQF HH SHWY HDQG EDF NURXQGV

$ ERXW

$ AYHYHWDP WDWCFOGHY'$, DF W Z WK QY /W R H SHUHGF H
QVFISEHY DG EDFNI URXQGV \R HQKDGQF HRU DQll DIRQDCF [SDF W DQG
FDSDELOV |RUDQIFLSDMG] UMNV IV EHWMUHTXISSHG R F MY RV N

P DCDIHP HQWE RQUXEBMRQ Z I H \MEDCSHY RQHCP D\ EH GHF Y VD Z KHQ
IOMEDOMP V OFN D QYHYH DQIH R @ 16 H SHUIHGF i RUGQY FSIDY

H SHWYH

7R H WQG \WH EHCHIW R GYHYW HTXIW DQG IGF XV RQ R ERW \WWH XV 1/
DQG$, DARY MY BHRP P HQGHG WDWHMDP VDUHF R SRV IBR DAY KV H
JURXS R IQAYIGXDY Z KR UHGF \V UDQIH R EDF NURXQGV SHY §F W N DQG
H SHUWYH

. WRXWFRP P MY HOMURP VHQRUBDGHY KS EHQHIE DAV §F VIR \MDP
QYHWAW DQG LQFOMRQ FDQ EH RY HIGGHOE\ XQV BAWG RU DQ] DARQDO
LOFHQIYHV \KDWCDGYHIMQW® F RITE /W \WH EIRDGHUY BHVR D QY MY H
Z RINRUFH

6 XJ J HWMG $ PURQV

2 L DQL] DARQDCP DQDJ HP HQWFDQ

« ' HICH SRIFHV DQG KILQ) SUDF ¥/ Y DVWKH RX\W MNDVEURP R\M
IOMEAVASEDY WRBNV FRP SHMQF Y V NI DQG F [SDF W IRUS$, HIRW

. ' HIQH SRIFIHV DQG KILUQJ SUDF W/ N \WWDWBDG \R GHP RJUDSKIE DQG
GRP DIQH SHWYH GYHYWAW HP SRZ HUV BM Z MY QHF I VD UHV RUF Y

DQG VXSSRWWDQG | DAQIWM \WH F RWEXURQ R V Bl IHHGEDF NDQG
FRFHQV Z LIKRXWHDUR! UHSWY D



. ( VMBEQ/K SREFHV \WDWDFLOBMW LQF XY YW DG \WH LOMI IDIRQ R QHZ
LOATKW IOR H M) SUDRIFH

e 6HANH \MODOH SHWYH \R VXSSOP HONRW DQ] DIRCDAGEY K/W HTXW
IQFOMRQ DQG DFFHVMELDNV Z KHUWH IOMIDCH SHWY HY OF NOL

. ( VMBEQ/K SRIFHY WDWCFHQIY JIH$ , DF RW \R F RDERIDWM Z W H 1V 1Y)

CQRQAVAUP IQDWRQ DFFHVWIEIM DQG DF FIRP REDMRQ DQG KXP DQ
UHVRXUFH IXQRIRQY HP SB HH UHV RUF HIURXS ( 5* V' DQGQAY B/W

HTXW IQFOMRQ DQG DFFHWIELDY ' (,$  IQUDWY N

7WDQVSDIHOR\ ' RFXP HOWMRQ

2 LI DQ] DARQV FDQ GRFXP HQWMH |RCRZ LQJ
. $UHWH UHBIYDONABI G-DIY) Z WK $, Vi VWP V SURSHU® WDIGHG \R
IOMSUHS , P RGHIRX\EXWDQG GHF ROV DV Z HODV \R GHIMF \BQG
P DQDJH EIDV 1Q GDW!

. ( QMHV IQFOCGH AYHWH SHYSHAY N IURP \WF KIE DDQG QRQ W IQJE D
FRP P XQUIAV \WURXI KRXWKH $, @H P\ F IDVR DQUE SDWM DQG P M DM
XQOMQEHG FROVMHTXHQFHV IQF XEQ) SRIMQIDCEIDY DQG GV ARICDIRQ

. 6\INHKRGHUIQYRIHP HOW,QF XXBH @Y MY HSHWY §F MUN IURP D
FRP P XQW R ABNHKRGHY WURXI KRXVWKH $, @H F \ FHOR P MIDWM WV N V

. 6\DWILHV \R IQFRSRIDINM GYHLY FSHWY $F M M IQF XIH HY DEQY #Q)J
FROERDWH SURFHWHVY DQG P XAEY FSIEDY \WDP V \KDWQY R H
VXEMPWP DWHUH SHW 1Q DBV FHOF HV REZDUH GHY RSP HQWF Y.Q
CEHWHYV SUYDR\ DQG VHEXUWWY ®UDCF RQV I9DQG WY NP DCDIHP HQW

. 7RZKDW \MONDUH \KH HABEQ/ IKIG SURF KEXURV HIHF M HQ P 1MiJ DU
EIDV IGHTXIW DQG RKHUFRQFHQY UHV D) 1URP WWH V/ \ \HR"

$, 7WDQVSDUIHQR\ 5 HVRXUFHV
. = () 0RGHG. * RYHODOH) WP HZ RINSV VVHV PON
" DIBVKHHW [RU _DEBVHW




5 H HHQFHV

S \OQ: DK k+ RZ FDQKXP DQ FHOMMHG $ ., ILJKWEIDV 1Q P DFKICHV DQG SHRS®!' y
0.7 6@Q0 JPW5HY

0 IEKDHO L KT RYXI@/ HW YADVHG S, +WHDO RH' IYHYWH 7HDP vy + DIYDLG YoXV
SHY

YR &RZ JIOHADO KADWHG 3 WRIWDP P HY' 2 UADVHG' D' $ ) IHG ([ SHUP HONOD
2 SHWRQDO 1Q) $. (\KIEVy

1 DRP L( @P HY ) GRWAS5 IQN K LYHIWAW 1QZ RINJURXSV y & XUHONRSIQRQIQ
SWFKRRJ\ YRO SS q

. DAIQ7DOH 6+ HQ6DEBP R $® DQEHU. RAN K7 RS P DQDIHP HOAMDP  GLYHWAW
DQG VWDV LEF LQORYDWMRQ RUHQBMRQ 7 KH BHOMRQWKLS DQG FROVHTXHQRHV IRU
LQQRYDWYHCOHW DQG SHURWP DCRH Yy - RXUDAR 3 URGXFWQLRYDMRQ 0 DDI HP HQWV
YRO SS q

6 DIDKO\HY: HAWWO HHAW : KIWINHU DOQG. DM &UWZ IRG K IVRUP [CDUA)]
B6\WWPV * HGHU 5 DFH DQG3RZHUIOS$, v$, 1RZ QAWM 7THFK 5HS

61QD) D] HSRXU 0 DUD' H$WMDID ' LYHWAW 1Q VRARMFKQEDCP DFKIGH BDUQQ]
VWWMPV %] ' DB 6 RAHW - DQXDU R

ODY / &XPPIQIVDQG6RQUSR/L D 6 RXUFHV R VXEMPMW 1Q P DFKICH
GDIQ) P RCHY $&0 -RRXWDR ' DIV DQG,QRWP DIRQ 4 XDOW q

K6 \MILQ) IRJ( TXMBEGI S, 5 RBV 5 HVSROMEIOIAV y 3 DAGHIKIS RQ (P S& P HOWV
$ FFHWEGI 7HFKCR®I\ 3 ($7_ SHDWRW RJ_ $ FFHWHG- DQ
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3 RIFHV DQG SURFHGXUHV DUH 1Q SOF HR GHICH DQG GLIHHQIDM URBN DQG
UHVSROVELDMAV IRUKXP DO $, FRQLIXUMRQY DQGRY M/ IKWR $, V \ \HAN

$ ERXW

,GHOM [Q) DQG P DQADIIQI $, UMN \DQG [P SDF VWDUH HQKDGF 165 Z KHQ D EURDG
VHVWR SHYWSHAYHV DQG DRRY DF BV WKH $, @HF \ FHOGF XEQ) WE KJE D

®UDOFRP SIDQFH VRADOAHQF HDQG KXP DQIDF RW H SHW HY HQIDIHG
$, DARY IQFOGH \KRVH Z KR RSHIDW XV HRUIQMDF WK $, V \ \HAW IRU
GRZ QAWDP \BM\V RUP RQWRUS, V \ \HAV SHURWP DQF H( IIHF M/ HIV N

P DCDIHP HOM IRW LQFOGH

. FEDUCHIQURQY DQG GLIHHQIMRQ R \WH Y TIRXV KXP DQ URBNV DQG
UHVSROVELOMAY IRUS, Vi VWP RYHWY JKWDQG JRY MDQF H

. UFRIQ] LQJ DQG FOW Q) QLIHIHGE W EHEHHQS, V \ \HW RY B/ HWY DQG
\WRVH XVIQJ RUIQMDAUQ) Z WK $, V \ \HAN

6 XJ J HWMG $ PURQV

. ( VWBEQ/K SRIFHV DQG SURFHGXUHV \WDWEH IQH DQG GLLIHUHQUIDW \WH
YDURXV KXP DQ URBN DQG UHVSRQV IOV Z KHOXV Q) [QMIDF My Z W
RUP RQWRUQ) $, VA VWP V/

. ( VMBEQ/K SURFHGXUHV IRUFDSUMUQ) DQGWDF NQIL WY NQIRUP DIRQ UHDWG
R KXP DQ$, FRQLIXUDIRQY DQG DW R DINMG RXW R HV

. ( VWBEQ/K SRIFHV IRUWH GHYHBSP HOAR SURILE HQF \V DDV IRUS,
DRRY FDUY 1Q) RXVWA VP RSHIDURQ\BV N BQG V \ \HAV RY I/ IKWBV N V

. ( VWBEQ/K VSHALIHG UWN P DQDIHP HQMDIQQ] SURRF RY IRUS, DF RW/
FDUN 1Q) RXWA VAWMP  RSHIDIRQ\BV N BOGV \ \HV RY I/ IKWBV N V

. ( VWBEQ/K SRIFHV DQG SURFHGXUHV UHI DWEQ) $, DF RUURBN DQG
UHVSROVELOINAV [RUKXP DQ RYHY IKWRI GHS® HGV \ \HAN

. ( VWBEQ/K SRIFHV DQG SURFHEXUHV CHIQQ) KXP DQ'$, F RILI XUDIRQY
FRQLIXUDMRQY Z KHH $, A AMP V DUH H STF W® GHV 1CDWG DQG WHDWMG
DV\WDP P HP EHLY 1Q SUP DU® KXP DQWDP V' 1Q UHDMRQ\R

RU DQJ DARQDAMN\RBIDQFHY DQG DW R MG GRF R HQBMRQ



. ( VWBEQ/K SRIFHV \R HOKDQFH \WH H SOCDIRQ IQMSUHIMRQ DG
RYHIDORDQ/SDUHGR R $, A VAP V

. ( VWBEQ/K SRIFHV IRUP DQDJIQ) W N WHIDWEQI N 6Z QALILE XAV 1Q
KXP DQ$, FRALIXIMRYY KXP DQ$, \WDPIQJ DQG$, V \ \HAV XV I
H SHUHQFH DQG XVHUIQMDAIRQY 8, 8 ;

7WDQVSDUHOR ' RFXP HOWMWRQ

2 L DQ] DARQV FDQ GRFXP HQWKH | RTRZ LQJ

. : KDMVSHR IQRP DIRQLY DFFHV \EBI RQ\WWH GHV.1Q RSHIMRQY DQG
@ MMRQVR \WH$, W VWP \R H \MDOY DM KRCHY IQF XEQ) HQG
XVHY FRQUXP HY UHIXOWY DQGIQAY GXDY P SDF MGE\ XV HRI \KH
$, VP "

. 7RZ KDWH WQKDV WH HQMY GRF @ HOWG \WH DSSURSUDWM GBI IR
KXP DQIQYROHP HOAQ'S$, DXJP HQMG GHF RQ P DNQJ"

. +RZ ZI@KH DFFRXQIE®I KXP DQV DGRV \F I0QIHV IQ DF F WDF \ DQG
SUHFMRQ GXH R HWHUDQDGY B/ I V DWHP SW\R QV XBWKH $, RU

XQUADWMG FKDQJ HV 1Q RSHIDWRQDCEXY QHV VHQY URQP HQAZ KIE KP D\
IP SDRVWKH DFFXWDR. R \KH'S$,"

. 7RZ KDWH WQWKDV WH HOMY F DILIHG \KH UIRBN UHV RQVELO DQG
GHBU DMG DXWNRUMAV \R UHBIYDQA B KRTHY "

.« +RZ GRHV\KH HOM DWHW Z KHWHUSHY RQHOKDY HKH QHF I VD
WO WDIQQ) UHVRXUFHY DQG GRP DIQN 6Z BIGIH \R IXQ@NHU
DVWLJ CHG UHVSRQUELOMAV!

$, 7WQVSDUIHQR. 5 HVRXUFHV

« *$2 63 $. $FFRXQUEINNY) WP HZ RINIRY) HGHUDGH JHOF HYV
2 \WHU(_ QMY

« _QMIIRY $. (WIFV) WP HZ RUN IRU, Q@I HCF HR:RP P XQW
e = () &RP SDARQWR\WWHO RGHG5, * RY HIDCF B WP HZ RN




5 HHHQFHV
0 DGHBIQH & OUH ( @K__ 0 RIDAR WP SBI=RQHV & DXUIRGDY BBV 1O KXP DQ URERW
IOMDANRY ( QIDIIQ) 6 AHQRH 7 HFKCQRBJ\ _DQG 6 RAHW._ 9RO

ke XP DQ$, 7HDP IQ) 6\BAM 2 | 7KH $WDQG 5 HVHDURK 1 HHGV y 1 DMRCDCS FDGHP IHV
R 6 AHQEHY ((QIIQHHIQ)_DQG 0 HAFICH

Y%HO* WHQ 7KH) OZV 2 | 3RTHHV 5 HTXWKY + XP DQ2 YHMIKW | * RYHIP HOWV
SORMPYV_ &RPSXWJ/ DZ 6 HEXUNW 5 HYIHZ _

' DYIG$ YRQADRZ VN 3V FKRRIIFDQ RXQEDMRQV R ([ SOICDEIMN DG
 QMBURDELON 10 $ WMHADO QM@ HOFH 1 DWRCDQ QAN R 6 \BQEDLGY DQG
THAKQRBRI\ 1.67_.5 1 DWRQDQ QAWM R 6 \BQEDLGY DQG 7 HFKCRBRJ\

* DWHYEXU O

2 1l &RP SWRGU&E XUHOR _ & RP SWRGIUV + DQEERRN 0 RGHGS IMNO DCDIHP HOWN
X




2 L DQI] DMRQDOMDP V DUH FRP P WHG R D FX@4UH WDWARQUGHY DQG
FRP P XQFEDMV'$, UWN

*29(51
2 L DQl] DIRQDCSRIFHY DQG SUDF M/ N DUH 1Q SOF HR IRV MID F MF D

\KIQNQJ DQG VDIHW AP LOGVHWOQ WH GAMIQ GHY RSP HQVGHS® P HQW
DQGXVHVR $, VW VAP V\R P IQP ] HGHIDWY HP SDF W

$ ERXW

$ UMN FXGXUH DQG DFFRP SDQ Q) SUDF W/ Y F I KHS R DQ] DIRQY
HIHAYHO \WDJ H \WH P RAWFIMFDA N 2 LI DQL DIRQV IQV R H IQGXV WAV

IP SBP HQANUHH RUP RH KIDHV R GHHQV H Z KHWH V ISDUDM \WDP \/ DUH
KHG DFFRXQIE®! | RUGLIHIHOADV SF VIR \WH V \ \HV @HF \ FHOV ¥ KDV
GHYHBSP HOMIMN P DCDIHP HOADQG DXQUGY : KIG! D WDAMRCDOKUHH @HV
DSSURDFK P D\ EH P SUDRIDARUV FDGIURW DQ] DIRQYY BDGHY KSF D

FRP P WWR FXGYDUMQY DVWRQ) UV NF XEMUH WURXJI K RKHUP HDQV ) RU

H DP S®! KHIHAYH FKD@IQIHy IV D F XMUH EDV 16 SUDF M/ HKDWHQF RUDJ HV

FUMFDOMQNQ) DQG TXHWIRQQ) R [P SRMBQNEHV 1Q DQG 1P SBP HOBMRQ
GHAMRQVE\ H SHW Z W \KH DX\WKRUNY DQG V BAMUH VR P DN HY/ K KF QI HV

5 HG WDP 1) IV DCRKHUUMN P HDV XHP HONDQG P DQDI HP HONDSSURDF K7 KLV
SWANFH FROVMMNV Rl DGYHYDUDOMV IV RI $, V \ \HAN XQGHUV WV V
FRQAMRQV R VHHN RXWDIGUH P RGHV RUY JQHWDEIDNAV IQWH V \ \HA 5 HG
WDP V DUH FRP SRVHG R H WWWCDAH SHW RUSHY RCHXZ. KR DUH LQGHSHQGHQWV

IURP IQMEDCH, DRRY

6 XJ J HWMG $ PURQV

. ( ABEQ/K SRIFIHV WDWHTXIUH IOF XY RQ R RY 1/ IKWXQF MRQV ®UDO
FRP SICFH UMN P DCDIHP HQVILRP WH RXAW MR \KH V \ \HV GHV 1Q
SURFHW



. ( VMBEQ/K SREFHV \WDVBURP RW HIHF W HF IDBIQIHR $, V \ \HV GHVIQ
IP SBP HQBMRQ DQG GHS® P HOMGHAVRQY YIRP HF IOQV PVV X KDV
\WH WUHH @HV R GHHQWH P RGHIDXAW RUBHG WDP [Q) g \RP IQP [ H
Z RINSOFH UMV VXFK DV JURXS\KION

« ( VWBEQ/K SRIFHV WDWCFHOLY JLH V THW LY WIQGV MDQG JHQHDO

FUMFDOMIQNQ) DQG UHYIHZ. DWDQ RUIDQL] DIRQDADQG SURF KEXUDOBY 19
. ( WBEQK Z KMBEGZ HUSUIRMAIRQY IRUIQV BHY Z KR UHSRWRQ

SHUFHLYHG VHURXY SUREGP VZ W $, V \ \HAW
. ( WIEQK SRIFHV \R LOMIUDWM D KDUP DQG UV NSUHY IQMRQ P IQGV MV
\KURXI KRAKH $, @HR\ FO!

7WIDQVSDIHOR. ' RFXP HOWMRQ

2 L DQ] DARQV FDQ GRFXP HQWKH | RTRZ LQJ

. 7RZ KDWH WQNKDV WH HOMY GRF R HONGWH $, V \ \HVV
GHYHBSP HOMMAIDY P HWRGR®J\ P HWE VDQG SHURWP DGF H
RX\RRP HV!

. $UHRUDQ] DIRQDAQIRP DIRQV IOUQ) SUDF WY I Z IGHO IRMZ HG DQG
WDQVSDUHQMXFK \KDWHDWG SDV VIDIBIG GHV 1QV F @ EH DY IEHG'

. $UHWDIQQ) P DQXD DQG RWHUUHY RUF IY IRUF MY [Q) RXVWGF GHOW
UHVSRQVH GREXP HOMG DQG DYDIDE®!!

. $UH SIRFHWHV IRURSHIDRUUHSRWMD R IGF GHOW DQG QHDUP IV V\H
GRPXP HQMG DQG DYDIDEG®!'

$, 7WDQVSDIHOR\ 5 HVRXUFHV

. ' DIWVKHHAWIRU DEVHWV

. *$2 63 $.$FFRXQEEION) IDP HZ RINIRU) HGHADCH JHOE 1V
2 \WHU( QM

e - () 0RGHGH. * RYHODOFH) WP HZ RINSV VHV AON

5 H HUHOFHV
%G * RYHURY) HG 5WY 6\V 6 XSHYVRY * XIGOFH RQO RGHCS IWN
0 DCDIHP HONG 5 / HWHU $SU

3 DWEN + D@1 DYGHHS * [@DQG YHAIP IQ &R K5 HVSROME®!I 0 DEKICH / HOWIQJ y

2 5H® 0 HAD 85/




211 6 XSHIQMQEHQY 1Q Q/W&IZIIJGD(QMSUM—I IGH 0 RGHCS IWNO DQDIHP HQW
IRU HSRVIW DNQJ , QAMAMRYY (

* $2 K WMADQQM®M HOFH $ Q$ FFRXQEEIQY ) WP HZ RINIRU) HGHUIDG JHQHHY

DQG2 WHU( QMHV y* $2 # *$2 63 _-XH

' RODG 6 X@6 WIDCR 7 XUFRQL DOG &KDUBN 6 XOk  KHQ W& RP HV R & XAUH ' RV

<RXU&RP SDQ : DOIWH 7DN'y0 .7 6 RDQ0 JP W5 HY

DK\ 9O WU $, (\WKIFV 0 DXUWY 0 RGHO6 DBMRUFH
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2 LI DQL} DIRQDOMDP V GRAXP HQAKH W/ N BQG SRIMQIDAP SDF VR \WH $,
WRKCRBJ\ WH GAMJQ GHYHBS GHS®  HY DIDWM DQG XV HDQG

FRP P XQEDM DERXVWKH LP SDF WP RUH EURDGD

$ ERXW

P SDAWDWHWP HQW DUH RQH DSSURDF KIRUGLY Q) UV BQV EGI\MF KRB\
GHYHBSP HONBWDRIFHY $QG ZWIQD YV SF IE XV HF Y HWHV HDV VAHV FQW
FDQ SURYIGH D KLJK GIYHOAKPXUH |RURL DQ] DIRQV\R ILDP H WY N R D JLY 1)
DORUKP RUGHS® P HOW,P SDF \V V\HV AQN F DY R/ WY HDV D

P HAKDQVWP IRURW DQI] DVMRQY \R DM XOW WY N BOG J HQHIDM GRE P HQBMRQ
IRUP DQDILQ) DQG RYHYAT KVDF AN Z KHQ KDUP V GR DUV H

P SDPADWHWP HOW P D\

. EH DSS@HG DWKH EHIIQQQ] R D SURF Y \EXWDY RMDILY K DQG
UHI XOWD VIQFH JRDY DQG RXRRP HVF DHY &Y HRY KPR H

. IQFOGH SHYSHRAYHV IURP $, DF RW/ IQF XEQ) RSHDRY XV B/ DQG
SRWQID® LP SDRMG FRP P XQWAV LGF XIEQJ KLY RUE @D P DUICDD HG
FRP P XQUHV \KRVH Z W GVDEIOMA DQG IQRYIGXDY |P SDF MGE\ WH
QJ MUOEYICH

. DAWMMWIQKIR QR JRy GHAMRQV IRUDQS$, V \ \HV/

. FROUGHUFRQGW R IOMIHVWRUXQGXH IQGHCF HUHDWMG \R \KH
RU DQ] DMRCDOADP EHQJ DW N VG

6 HH\WH O $3 IXQRAIRQ SO\ ERRNJXICDQF HRUP RUH IQIRUP DURQ UHOMD \R
IP SDPADWHWP HON

6 XJ JHAMG $ PURQV

. ( VWBEQK [P SDPWDWHWP HOABRTE IV DQG SURF I VAHRUS, V \ \HPW
XVHG E\ \WH RUDQ] DIRQ

. $@QRUDAQ] DMRDAP SDAWDW NV AQADF MARAV Z MY UHBYY QW
UHI XOWRY RUGH DAHTXIHP HON

. 9HU\ WDWP SDPWDWHWP HONDRLY \IAV DUH DSSURSUDW \R HY DM \WH
SRWQIDAQHI DMYH IP SDPWR DV \ \HV DQGKRZ TXIE N OV \ \HV
FKDQIHV DQG WDWDWHWP HOWN DUH DSS@HG RQ D UHI XOUEDV

. 8\ H P SDAWDWHWP HON\R IQRP EURDGHUHY BDURQVR $, V \ \HWY
UMWN



7WIDQVSDIHOR. ' RFXP HOWMMRQ

2 L DQ] DARQV FDQ GRFXP HQWKH |RCRZ LQJ

. +RZ KDV \KH HQM/ IGHQMHG DQG P 1\ DIMG SRWQIDAP SDF R EIDV IQ
\WH DI IQFOQAQ] IGHTXMIE®I RUGY ARICDWY RXAN R HY "

. +RZ KDV \KHHQM GRFXP HQMGWH $, V \ \HVV GDIB SURY IDQF H
IGFOQAQ) VRXUFHV RWIQV WDQVIRP DIRQY DXJP HQBMRQY OEHY
CHSHQEHQHHY FROMBDIQWV DG P WG

. 7RZ KDWH WQNKDV WH HOMV F IDW® GHIQHG \MF IQE D SF IIE TIRQV
DQG UHTXIWUHP HONV IRUWH S, V \ \HRY"

. 7RZ KDWH WQWKDV WH HOMY GRF @ HOMG DQGF IR P XQF BMG\WH $,
VA VWPV GHYHBSP HOMMAIY P HKRGRBJ\ P HWE VDQG SHURWP DGF H
RX\FRP HV"

. +DYH\ RX GREXP HQMG DQG H SOIQHG \WDWP DF KCH HURY P D\ ALIHU
IURP KXP DQ HURY

$, 7WDQVSDUIHQR\ 5 HVRXUFHV
. *$2 63 $. $FFRXQEEIDN) WDP HZ RINIRU) HGHDGH JHCE Y

2 \WHU( QMAV
o | DWKHHW IRJ DMWHW

5 H HUHQFHV

" IS5 HWP DQ - DVRQ6 FKXAV_ . DM &UWDZIRG 0 HIHAW :  KIWINHU KS ORUKP I
_P SDAVE WHWP HOWV $ 3 IDRWDO WDP HZ RUIN) RU3 XEQF $ JHQR $ FFRXQUELDW y
$. 1 RZ QAN

+5 W ERQ -
%6 $ 7KH 6 RI\EDUH $ GDCOFH &RQAURQIQ] YDV %6$ V) UDP HZ RINWR YXIG
TXWNOS,

$ONRQ 0 YDUWHW DQ+HQAY ANV - {WED 1 HZ P DQ DQG %4.DQEH 1 RQQHANH
$ PIRQDE®! * XIGDQFH IRU+ LIK & RQUMHTXHQFH S, 5 VN O DQDIHP HQW7 RZ DUV
6 \WQEDUBEY $ COUHWIQ) $, & DIBMIRSKIE 5 VNV $U LY DEV

KWBV DYLYRU DEV

' DYIG: WKW DNCQJ 3WDPR P SDAV WHWP HONV O RMH (ITHAWH  7KH
QRP DWRQ 6 RAHW




. ROARQUAID & KDUMRXE DG $ QAHZ %OW $ 6 RAR 7 HFKQEDCOH SSURDFK R &\ EHU
5 IVNO DQDIHP HOADQG P SDRVS WHWP HON- RXACDAR . QRWP DMRQ 6 HEXUWY

(P DQXH® RW_ (O DEHW $QH: DIMQV 5 DWW IQIK 0 DCHBICH & OUWH ( QK
- DFRE 0 HWWDOD KB WHP E@Y] $ FFRXQUEION $ ORUWKP IE P SDRVS WHWP HONV
|RUKH 3 XEQE . QMY

0 IHRVRIWS HVSROME®I$ . .P SDRV WHWP HOAT HP SOV

0 IRRVRIWS HVSROME®I $ . .P SDRVE WHWP HOW XIGH

0 IHRVRIW) RXQEDMRQV R DWHWIQ] KDUP

ODXWV. RS K5, .P SDAVE WHWP HOW &RCHRI & ROGXFW ) XWUXP _0 D\

" I@RQS5 HWP DQ - DVRQ6 FKXAN_. DM &UWDZ IRG DQGO0 HHAW :  KIWONAU
K ORIKP IF .P SDAVS WHWP HOW $ 3 IDAIFDO WDP HZ RIN) RU3 XE@F $JHQR
$FFRXQEEIMNVYS$. 1RZ _$SU

$QAZ ' 6HEWWKS Q, QAMMRCD (HZ 2 | $ORUKP IE ,P SDFVS WHAWP HONY
+DYDG-RXUUDR / DZ  7THKQRBJ\ YRO R

$ D/ RYHDFH , QAMAM $ORWKP IF P SDRVWE WHWP HOMS &DVH 6WGE 1O
+ HDOKFDUH $ FFEHWHG - XO

. DK\ 9O WU $, (WKIFV 0 DXUWY 0 RGHO6 DEMRUFH




*29(51
2 L DQ] DMRQDCSWDRWEHY DUH 1Q SOFH R HDEGI $, WMV IY  IGHOME TIRQR
ICHGHOW  DQG LIQRUP DIIRQ VKDUQY)

$ ERXW

,GHOM 1QJ $, i\ VWP @ MIMRQY GHWMF MY DQGWDF NI QHI DY HP SDF W
DQG IGAGHON DQG VKDUQ) LQRUP DIRQ DERXWKHY HY VEX/ Z WM DSSURSUDWM
$, DARY Z L@P SURYH UWMN P DQDIHP HOW,V VEX/V X KDV F RF WIS,
EIDV DQG GVFUP ICDIRQ VKRWF XDWIQ) RUXQEHUV SF ILE BRQ DUH GALILE YOV
R IGHQM XMIQ) FXUHQMNABQEDUG S, WMV Y SURF i VAH 2 UIDQ] DIRQV F [
LOAMAM [Q KRXVH XVH DQG WM SRIE HV DG SURF KEXUHV \R IGHOM DQG

P DQDIH VXFK BVXHV ( [TRW F DVEN BKH IRP R SUH DSKD RUSUH EHVD

WMD) RUGHS® Q) IOMED® GHY BRSHG V \ \HAV RUSURGXF WZ KIQ WH
RUDQ] DIRQ 7HAQ) P D HQEIOIP MG DQG F RMRGIG LQ KRXV HRUSXETF \O
DYDIOE®! $, i VWP \WMEHGY DQG DF FW\EIDV R $, V \ \HAV .OMUDF Y DQG
RX\EXW

: MRXVBRTFHV DQG SURFHGXUHV \KDWHCDE®! F RV V. MDARY I SUDF MY BY
UMVN P DQDIHP HOQMWIRW P D\ EHE\ SOV VERULIQRIHG H DF HEDWQ WV N RU
GDAQ) \R IQFROMMANIMN P DCDI HP HONDF ARAV

,QRUP DIRQVKDUQ) DERXWP SDF VIRUICF GHOW GHWME MG GXUQJ \MV Y RU
G—IS(R\PI—Q/‘F[I)
QDZ DWQIRO\R S, Vi WP UMV IDICIUHV DEXVHVRUP IV X/ N
. D@®Z RUJDJ] DUWRQV\R EHQHIWURP 1QVIKW EDV IBRQD ZIGH DQIHR! $,
DSSTDIRQY DG [P SBP HQBMRQY DQG
. D@Z RUDQ] DIRQV\R EH P RUH SURDF b HQDY R3QJ N §Z QIDIGWH
P RGHV

2 UDQ] DIRQV P D\ FROUGHUMKDUG) [QF GHONQIRWP DIRQZ M \WH $ , ,OF GHOW/
' DWEDVH WH$,$$,& XVHY P SDF MGF R P XQUWAV RUZ M WDGAMRQDO

R EHUYXQHDEI®Y CDWEDVHV V X KDVWHO ,75( &9( @ W

6 X VMG $ FURQY
( VVBEQ/K SRIFIHV DQG SURFHGXUHV \R | DFLOBAW DQG HTXIS $, A VWP

AN

. ( VWBEQ/K RU DQ] DMRQDOFRP P MY HQMAR IGHQMA 1QJ $, VA \VAMP
@ MIMRQY DQG VKDUQ) RI IO KW DERXWIP MIMRQY Z WILQ DSSURSUDWM
$, DARUJURXSV



. ( WIEQK SRIFIHV IRUBHSRWDY DQG GRF P HOIY IQF GHOAHV 8QV H

. ( WBEQK SRIFIHV DQG SUIRFHW N WHIDWEQ) SXETF GV RO XH R
ICHGHQN DQG IQARUP DIRQ WKDUQ]

. ( WBEQK JXIGHICHV IRUIGFIGHQOAKDQRIY BHDWG\R S, V \ \HRAV WY N BOG
SHURWP DQFH

7UIDQVSDIHOR. ' RFXP HQWMRQ

2 L DQ] DARQV FDQ GRFXP HQWKH | RTRZ LQJ

. ' 1G\ RXURU DQ] DMRQ DEGUHW XVDELDMW SUREGP V DQG WV BKHKHUXV 1
LOMUIDFHY VHYHG WHUIQMQGHG SXISRV N "&RQV XD \WH F R P XQW
RUHQG XVHLY DVWKH HDUHVWAR HV Rl GHY RSP HOAR HQV XH \WHUH LV
WDQVSDUHQR. RQ\WH WFKQRBJI\ XV 16 DQGKRZ W/ GHS® HG

. ' 1G\ RXURUJDQ] DIRQ [P SBP HOAD WV NP DQDI HP HQAV \ \HWV \R
DGEHW MV IQYROHG IO GHS® 1Q) WH IGHQMHG S, V RMRQ H J
SHWRQHAMN RURKDQI HV \R FRP P HUF DOREMF M/ N ™

. 7RZ KDWH \WQNFDQ XVHY RUSDWV DIIHF MG E\ \WWH RABXW R WH'$,
VA VAP \MMWH $, Vi VMP DQG SURY &H IHHGEDF N ™

$, 7UWDQVSDUIHOR\ 5 HVRXUFHV
« 2= () ORGH® . * RYHIDOFH) WP HZ RISV VHV FIQN

e = () &RPS VR \WKH O * RY HDDCOF B \DP HZ RN
5 H HHOFHV
6 HDQO F* LHIRU K3 UHYHQI) 5 HSHDWG5HDQ R@G:$. ) DGUHV E\ & DIBRIIQ]
LHGCHQN 7KHS ., . CHAGHQN DWEDWHY DU LY Vol RY
DU LY

& KUWRSKHU- RKOVRQ 0 DINYOGIHU ' DYIG:  DAMP IWH - X@H 6 Q. GHJU DQG &GP
6 NRIXSND K- XIGH R A\ EHUWUHDWQIRUP DURQ VKDUQY v 1 DIRCDO QMMM R 6 \BQEDUBY

DQG 7HFKQRB®J\ _1 .67 6 SHADCB XEQ-DMRQ 1RY

0 HQI\L: H_ =KI[ XDQ=KRX . (WIEV WXHVIQOS5HDQ R ( IGHFHIURP $,
LCHGHOWN DWEDWH $U LY DEV

%6 $ 7KH 6 RI\EDUH $ GDCQFH &RQAURQIQ) %DV %6 $ V) UDP HZ RUINWR YXI@ 7 KWW
10$.

KBMQ] &RP EICHG ([ SHWHWR ( YDODW : HE $FFHWIEIOWY: & : HE $ FFEHVWMEIQW
QUWMYH 85/




3 URFHWHV DU 1Q SOFH | RUIREXVWWHQI DI HP HOAZ WY UHBIYDQ/S
DRRY/

*29(51

2 L DQl} DIRQDCSRIFH DQG SUDF MY BY DUH 1Q SOF HR F RBF VF RV GHU
SURIMYH DQG LOMI DM IHHGEDAN IURP \WRV HH \MUCDOR \KH \WDP \KDW
GHYHBSHG RUGHS® HGWH $, V \ \HWV U DEQ) \WH SRMQIDAOEY GXDADQG
VRAHIAP SDFW UHDWG\R $, W/ NV

$ ERXW
94 RQG LOMIDIDQG OERIDWRY EDV 16V \ \HAV WV I RU DQ] DARQDO
SROIAHV DQG SWDRAIFEHV P D FROVEHUS, V \ \HV IMgHV VRUSXISRY HIHDWG \R

\WH IQMQGHG FROM VWRI XVH

3 DWFSDRY BNHKRTGHUHQJ DI HP HOAY RQH WSH R TXDOBMY HDF R \R
KHS $, DRRY DQVZ HUTXHWIRQV V X KDV Z KHIKHUMR SXUY ¥ D SURMF \RUKRZ
\R GHMLIQZ W P SDPWQP IQG 7KLY WSH R IHHGEDF NZ W GRP DQH SHW
IGSXWFDQ DOR DWW, DRRY \R IGHQOM HP HUHQAY FEDURY DQG WV N I
FHUBIO$ , DSSTDMRYY 7KH F RV GHIDIRQ R Z KHQDQGKRZ \RF R)Y I9H D
JURXS DQG \WH NQGV R LQAYIGXDY' JURXSV RUF R P XQW RU DQl] DIRQV \R
LQFOGH LV DQ MMDIYH SURFHW F RIGHE MG \R WH V \ \HAV SXISRV HDQG W
GYHR UM 2 \WHUIDPRY UHDW \R KRZ \R F RDERIDWY K DQG UHV SF WD
FDSWUH ARNHKRCGHUIHHGEDAN DQG LQV IKWKDWY XV KO Z MRXWEHIQ) D
VROID SHUXQRRY H HUFVH

7 KHVH DAYV DUH EHVWADUIHG RAE\. SHY RQHY MW H SHWY HQ
SDWFSDRY SUDRIFHY TXDDIAMYH P HWRGY DQGWDQV IMRQ R F MM \WDO
|HHGEDAN | RUVMPKQEDCDXGHGE Y

3 DWFESDWRY HQJ DIHP HQMY QRWD RCH WP H H HUF V. HDQG LV EHV W IMIHG RXW
IURP WH YHY EHJIQQQI R $, VAP F R P IV \RQQJ WURXIK WH HQG Rl \WH
OHR\ FO! 2 W DQ] DIRQY FDQ FRQVEHUKRZ \R IQF RERUDWM HQJI DI HP HQAZ KHQ
EHIIQQQ) D SURVIPWDQG DV SDWR WHUP RQWRUQ) RV \ \HAN ( QIDIHP HOW
IV RIMQ XM} HG DV D FRQUXGEMY HSUDF MY H EXVWKLY SHY SF MW HP D\
IODGYHWQ® GDG R KSDWMFSDMRQ Z DV #QJ y 2 W DY} DIRGDORDQY SUHCF \
DERXVWNH SXUSRVH DQG.JRDCR! \WH HQJ DI HP HOWF D KHS P M DM \WDW
SRWIELQW



2 U DQ] DIRQY P D\ DOR FRQV GHUMILI HWG F RV XEMRQ Z WK V XENAF \RY DU
H SHW DV D FRP SBP HQAR SDWF SDRY 1IQAQIV ( [ SHWP D' DV WIW

LOMODOAN | 1QIGHQM 1Q) DQGF RF ISWDQ [Q) SRMQIDOCH] DY HP SDF W
\KDWZ HUH SUHYIRXVO QRWVFROUGHUHG

6 XJ J HMG $ FURQV

. (VBEQK $, UN P DQDIHP HQASRTFLHY WDWH STFM® DGEUHW
P HFKDQWP V IRUFRGF HYDODID DQG IQFRSRIDWG] ENHKRTGHU
DQG XVHUIHHGEDAN WDWARXGS LQFOCGH
o 5 HFRXWH P HAKDQWP V IRUIDXAV'$, A VWP RASXW
o 9XJ ERXQIAV
o +XP DQFHOMHG GAMJQ
o 8 VHUIQMDPIRQ DQG H SHUHQFH UAVHDUK
o 3 DUFESDRY VABNHKRTGHUHQI DI HP HOAZ LK IOAYIGKDE DQG

FRP P XQWAV \KDWP D\ H SHUHQFH QHJ DIYH [P SDRW

« 9HU\ \KDWARNHKRCHUIHHGEEDAN LV FROVIGHUIHG DQG DEGIHWHG
IGFOEQ) HOVILRQP HQBCFRGFHDY  DQG DRRW WH HOMH SRSXOMRQR!
LOMQGHG XVHY IOFGAQ) KMRUED® H FOGHG SRSXOMRQY SHRS®I Z W
QVDEIOM RGHUSHRSG! DQG\WRVH Z W @P WG DFFHW \R \WH LOMECHW
DQG RKHUEDVIE WRKQRBJ 1V

. &OU\ WH RUJDJ] DURQV SUGASBN DV\KH DSSO \R$, Vi VWP Vg
FROVGHUQ] WRVH Z KIFK KDYH EHHQ SURSRVHG SXETFO ¢ \R IQRUP

H \WMDOABNHKRTGHY R \WH RU DQ] DURQV YDOHV & ROUGHUSXEQKIQ)
RUDGRS\IY $, SUGAS®NV

7WIDQVSDIHOR. ' RFXP HOWMMRQ

2 LI DQL] DARQV FDQ GRFXP HOWMH |RCRZ LQJ

. : KDWASH R IQRP DIRQLY DFFHV \EBI RQ\WH GHV 1Q RSHIMWRQY DG
@ MMRQVR WH$, A WP \R H \MDO/ B KRCHY LIGF XEQ) HQG
XVHY FRQUXP HY UBHIXOWRY DQGIQEY GXDY [P SDF MBE\ XV HRI \KH
$, WP "

. 7RZ KDV \MQONKDV WH HQMY F RILIHG \WH URBN UV SQVEOMN DQG
GHOU DIMG DX\KRUMAY \R UHBIYDOAY B KRTHY "

. +RZ HDV® DFFHWIE®GI DQG FXUHQNY \WH I[QRUP DIRQ DY TDEGI\R

H \MODOADN-KRTHY!



.  KDAZDVGRHW P MJ DW RUBHGXF HKH SRMQUWDARUKDUP *
o 6 \DNHKRGHUIQYROHP HOV,GF XiH AY 1Y FBHY &F MW N IURP D
FRP P XQW R VAINHKRCGHY WURXIKRAWWKH $, QHF \ FHAR P MJDW W N V

$, 7UWDQVSDUIHOR\ 5 HVRXUFHV
. ' DIVKHAWIRU DIVHWV

. *$2 63_$. $FFRXQBEIOW) WDP HZ RUNIRU) HGHIDGE JHOE HY
2 \WHU( QMY
o $. SRIHHY DOG IQWAWYHY._ 10 $ WUE DO QM@ HOF HOGREIW 2 (&'
. 6\INKROHY IO ( [ SDICDE®LS,_6HS
5 HHUHOFHV
62 K URCRPIEVR KXP DOV WMP_ IOMDRANRO < 3 DWW + XP DQ FHQMMHG GHMIQ
| RUOMDRANHWWMP VY .62 QGHG -XO®

SXPPDQ&KRZ KXW DQG-XWH: 1ADP V__ QARGXHQ] 7Z IWHUV IIWANDO RUKP IF EIDV

ERXQW FKD®IQIH_

[ HRQD\G + DDV DQG 6 HEDWIDQ* 1H-BIJ k QWH UHDE R SDPSHAMIHY g H SR \WH
IDEIVR $, HKIFV IXICHEH ySORMP : DK

-RWK. H¥Z D _&DP I ) UWDQFRY ' U 6 DVKD &RWEJ) D &KRFN ,QRBZ D' HERIDK 5DV
'U-R %XROPZIQ) %6XJ YRXQMHV IRU$S ORWKP IE + DUP V' $ ORUWKP LE - X\IFH
[ HDIXH $ FFHWHG - XO©

0 IFRVRV&RP P XQW - XU _$] XUH $ SSCFDIRQ $ UFKIMRMUH * XICH

K HIQWRQ Rl 1QGHSHOGHQAHUIFDWRQ DQG YDAEIMRQ 9 9 v 1Q.((( L((
6 \WQEDLG IRUG\ WMP _ 6 R\ DUH  DQG + DU DUH 9 HUFPMRQ DQG 9 DAEDMRQ $QCH &
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0 HFKDQWP V DUH HAREQ/KHG \R HQDE®! $, DF R/ \R UHI XOUWD LGF RERDM
DAMAFDWG IHHGEDFN IURP UHBIY VS, DF RW/ IOR V \ \HV GHV 1Q DQG

1P SBP HQBMRQ

$ ERXW

2 LI DQl] DIRQDCSRIOFHY DQG SURF KEXUHV \KDWHTXLS $, DF RW/ Z W \KH
SIRFHWHY NQRZ BIGJH DQGH SHWY HOHHGHG\R IQRP F RDERIDWY H
GHAMRQV DERXWA VIMP  GHS@ P HQAP SURY HIV NP DQDIHP HQA7KHV H
GHRMRQV DUH FRVHD WAG\R'$, V \ \HAV DQG RU DQI] DURCDAL NRGIUDCF H

5 WNVROWDGFH HABEQVKHG B\ RU DQ} DIRCDOBDGHY kS UH®F VWH B 19
DQGWSH R UWN\KWH RU DQl] DIRQ Z I@DF F SIZ KIBI F RGXF My W P IV \RQ DQG
FDUY 1QJ) RAV VWIDW\ © KHQUY N DUV HUHV RUF I DUH DR MG EDV 16 RQ
\KH DWHWHG UMNR! D JLYHQS, V \ \H?/ 2 LI DQ] DURQY WSIE [ DSS® D W N
\ROUDGFH DSSURDFK Z KHUH KL KHUWY N/ \ \HRAA UHF HY HDU HUDGRF TRQV R
UMN P DCDI HP HQAHVRXUFHY DQG BZ HUWY N/ \ \HRAN UHF HY HBV \UHV RUF Y

6 XJ J HWWG $ FMRQV
. ([ STAM® DFNQRZ BIGTH \KDVS, V \ \HAN DQGWH XV HR' $, SUHV I
ICKHHQANFRV DQG UM\ DBQJ Z W SRMQIDCEHGH W
. ' HIQH UWDVRQDE®! WNVRBIDGF I IRUS, V \ \HAW IQRP HGE\ @ZV
UHIXOMRQ EHWBLDRWFHY RULQGXY WV BQEDUGY
. ( VWBEQ/K SRTFHV \WDWHQVXUH DQUHBIY /%, DF RAY DUH SURY GHG Z W
P HDQQJ IXCRSSRUMQMA R SURY GH IHHEEDF NRQV \ \HV GHV 1QDQG
IP SOP HQBMRQ
. ( VMBEQK SREEHV WDWHICH KRZ \R DV JQ$, V \ \HAW \R HV DEQY KG
UMN \RBIDGFH BIYHY B\ FRP EIQQJ V \ \HAV/ P SDF \BV VAHV FON Z W WH
OHIXRRG \KDWDQ [P SDPWRFEXLY 6 XF KDV VHV FOARWQ HOBIY' V IR H
FRP ECDWRQR)
o ( FRQRP HE HYDBDIRQV R P SDF VWDQG [P SDF VN KKRRGV \R
DWHW $, W VWP UMN
o 5HGDPEHUJWHHQ 5$* VFDBN IRUIP SDF W N AV DQG ON BKRRG
\RDWHW S, W AP UWN



7WDQVSDIHOR\ ' RFXP

2 L DO DARQV FDQ GRFXP HQWKH | RGRZ LQJ

.« KRLVX@P DMO UHVSROUEG! IRUWH GHF VRQVR \WH $, DQG LV KLY
SHWRQ DZ DUH R \WH LOMQGHG XV N DQG @ MMRQY R \WH DQDOVF "

. : KRZIOEH UHVSROVEGI IRUP DOQEIQQ) WHY M\ Q) P RQWRIQ) DQG
XSCDI WLV $, RFH GHS® HG!

. : KRV DFFRXQEE® IRUWH HWIE OF RV GHIDIRQY GXUQ) DO/ WHV R
\WHS$, QHR\ FOI'

. 7RZ KDWH WQNDUH \WH HAEQY KIG SURF IEXUHV HIIHF M HQ P 1\ DU
EIDV IQHTXIW DQG RKHUFRGFHDY UHV B0 [URP WH V \ \HAY'

. " RHAVWH$, VROMRQ SURYIGH VXI I LEHQAQI RIP DIRQ\R DV \W/LYMH
SHWRQQHOR P DNH DQIQIRWP HG GHRY RQ DQG\BN HDF MRQV DF F BEQJ ©"

$, 7WDQVSDIHOR. 5 HVRXUFHV

.« 2 () 0REHGH. * RYHECDOFH) WP HZ RISV VHV FQW

. = () &RP SDARQO\R\WHO RGHS. * RY WIDQF H WDP HZ RN

. 6\IN-KROHY 1O ([ SDICDE®I$, _6HS

+ $. SRIAHY DQG IQUDYHY, 1Q$ WME DOOMMIHCE HOB REIW,_ 2 ( &'
5 H HHQFHV

%G * RYHURY) HG 5WY 6\V 6 XSHYMWRY * XIGODQFH RQO0 RGHC IMNO DQDIHP HQWV
65 / HWWU $SU

2 1l &RP SWRGU& XWHOR _ & RP SWRGIV + DQCERRN 0 RGHGS IMN O DADIHP HOWS XJ

7KH2 [IIFH R WH & RP SWRBIUR \WH & XUHCR  ( QMBUMH 5 N $ SSHUIW 6 \IWP HOQW
ARY 5 HIHYHG RQ - XO




3 RTIFHV DQG SURFHGXUHV DUH 1Q SOFH R DEAHW $, UMV DQG
EHQH W DUMQ [URP \KILG SDUY VRIE DUH DQG DB DQG RWMHUVXSS®
FKDIQ DMVXHV

*29(51
SRGHHS/DQBSLR:I—G@-I\/DLHIQS(DJF HKDWDGGUHY \6, WY N BV VIRDMG Z WK

\KILG SDUWV HOMIAV IQFOEQ) WY N R LQUQIHP HOAR D WKILG SDIWVV
LOMBPWDCSURSHWY RURKHUUI KW

$ ERXW

5 VN P HDVXUHP HQADQG P DQDIHP HOWF EH F R STF BMGE\ KRZ F X/ R HY/
XVH RUIQM] UDM \KILG SDIWV GDB RUV \ \HPW IOR $, SURGXF VIRUV Y FE Y
SDIMFXOUD Z WKRXW/XI I IFHQNQMEDOI RY MDGF HY WF XUHY DQG \MF KJIE ©
VDIHI XDUBY

2 LI DQ] DMRQV XVXD® HQIDIH P XSG WILEG SDUMHY IRUH \MEDOH SHWY H
W VR\ZDUH SDANDIHV ERW RSHQV RUF HDQGF R P HIF DO DQGV RE DU
DQG KDUEZ DUH SOWRIP V DFIRW \KH $, @HF \ FHO7 KLY HQJ DI HP HQMAKDV

EHCHILELIDOXVHV DQG FDQ IQFUHDV HF IR SBf MV R WY NP DQDIHP HOWHIRW

2 U DQ] DMRCDADSSURDFKHY W P DQDJI Q] WILG SDWY SRVIY HDQG CHIDWY H
UWNP D\ EH\BRGUHG W \WKH UHVRXUF Y WV NBUWRIBT DQG XV H- Y HRUHDF K

VWP 2 WDQ] DMRQV FDQDSS® JRY MIDQF HDSSURDF KV \R\KILLG SDW $
A VWPV DQG DWW DV WH. Z RX@ IRUIQMEDAMY RUF Y < IGF XEQ)

RSHQ VRXUFH VR\EZDUWH SXETF® DY BDEGI GDW DQGF R P HUF DO DY DDEGH
P RGHY

6 XJ J HMG $ FMRQV
. &RMERDIYHO HADEQK SRIF HV \WDWDGEHY WKILG SDW S, V \ \HAW
DQG CD\WY
. ( WBEQK SRIFHV UHDWG \R
o 7DQVSDUHCR QR \MILG SDW W VMR IXCF IRQV IOF XEQ)
NQRZ BIGI H DERXAVWDIQQ) DWW WDIQQ) DQG IQHUHQF HDORUWKP V/
DQG DWXP SWRQV DQG @ MMRQY
o TKRIRXIK\MAIDY R \KILG SDW S, V\\HRAN 6HHO ($685( IRU
P RUH GHBIO




o 5HTXWHP HOW IRUFGDUDQG FRP SGMW LQV WXF MROV IRUWILG SDW
VA VMP XVDIH ( YDODW SRIFHV |RUWLLG SDWV \WMF KRB\
. ( WBEQK SRIFHV \WDWDGEHW V %SO F IO IXASURGKF \BHF \ FHDQG
DWRFIDMG SURFHWHV IQFOIAQ) BUDOHKIE ©DQG RKHULY VEK/

FROFHOQ) SURFXUHP HOADQG XV HRI \KILG SDWV V' RE DUH RUKDUEZ DUH
A VWP V DQG GDWY

7WDQVSDUHOR ' RFXP HOWMWMRQ
2 L DQ] DARQV FDQ GRFXP HQWKH | RGRZ LQJ

. ' IG\ RX HABEDQ/K P HAKDQVP V \WDWDF QDWW \KH $, V \ \HV V DXQADELON
HJ \WDFHDEIOW R \WH GHYHBSP HQMBURF I VAKH V RUF @ R WDIQQ)
DWW DOGWH ®JJIQ) R WH$, V \ \HVV SURF Y V\HRX\W R HV SRV\IY H
DQG QHI DWYH [P SDRW

. | D\MLG SDW FUHDIMGWH $, KRZ Z 1@ RX HQV XHD GBI KR
H SOIQDEIONV RUIQM SUHDELDN!

. ' IG\ RX HOYXUHWDWKH $, \ VMP F I EH DXQWG B\ IQGHSHQGHQNKILE
SDUHV"

. ' IG\ RX HABEDQ/AK D SURFHW IRUKILG SDUAY HJ  V BSQHY HQGXV K/
VXEMFW GMUEEX\RY YHQGRY RUZ RIN Y \R UHSRWSRMQIDO
YXQHDEIDMY UMNY RUEIDVHV IQWWH $, V \ \HY"

. 7RZKDWH WONERHV \WH SOQ VSHF ILE [ DGGUHV MV N BV VIRDMG Z W
DFTXIMMRQ SURFXUHP HOAR| SDF NIBIGV REDUH IURP Y IGERY
P\ EHWHRXUY FRORRY FRP SXBMRCDAQIDV WE YWH DI DT
VAHQFH GHS® P HOWP HAKDQE VDQGV \ \HV IDIGUH!

$, 7UWDQVSDIHOR\ 5 HVRXUFHV

« X952 63 $. $FFRXQIEIMN) WP HZ RINIRY) HGADGS JHOF BV
2 WHU( QMAV

o _QMAOIRY $. (WIFV) WDP HZ RUN IRU, Q@I HOF H& RP P XQW
e = () ORGH®, * RYHECDCOFH) WP HZRINSV V\HV FOWV

. = () &RP SDARQ\R\WH 0 RCHG . * RY MIDOE H WDP HZ RN
o $. SRIHHY DOG IQUDYHY_1Q$ WME DQOMMIHOF HOGRFIHW 2 (&'

. SWHWP HOW MIRUTUMIRWA $. $/ 78, 7KH+LIK/ HY 16 [ SHW
ZURXSROS.




S5 HHHFHV
%G * RYHQRY) HG 5MY 6\V 6 XSHYIVRY * XIGDQFH RQO RGH IMNO DQDUHP HQW
65 /HWU  $SU

K3 URSRVHG , QMIDI HOR * XICDQFH RQ 7 KILG 3 DWWV 5 HOMROWKISY 5 IMNO DODIHP HQWY
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*29(51
&RQMIHA SURFHWHV DUH 1Q SOF HIR KDQGB! IDIGUHY RUIGE GHOW 1Q WILG
SDWV DWW RUS, VA VWP V GHHP HG\R EH KLJK WV N

ZEéa
7R P M DWM \WH SRIMQUDCKDUP V R WKILG SDW VA \H IDIGUHY R DQ] DWRQV

P D\ [P SBP HQ/ASRIFHY DQG SURF KEXUHV \WDWGF X3EH UHGXQEDGF IV IRU
FRYHUQ) \KILG SDUV IXCPIRQY

6 XJ J HWMG $ PURQV
o ( VBEQK SRTHHV IRUKDQETY \WILEG SDWW W WWMP I DIURV W LIOFAGH

FROVGHDWRQ R BHGXQEDR P HFKDQWP V IRUYMBOKILEG SDW $,
VVWMP V

« 9HW\ WDWCHGHQNHVSROVH SOQV DAGHW WKILG SDW $, W VWMP V

7UIDQVSDIHOR. ' RFXP HOWMMRQ
2 LI DQL] DARQV FDQ GRFXP HQWMH |RCRZ LQJ

. 7RZKDW \MONRHV \WH SOQVSHF ILE T DGEHYV WV N BV VRDMG Z W
DFTXIMMRQ SURFXUHP HQAR| SDF NIBIGV REDUH IURP Y IGERY
P\ EHWHREXUNWY FRARY' FRP SXIMRCDAQ DV W YH CDW CD\D
VAHQFH GHS® P HQWP HFKDQIE VDQG V \ \HV IDIGUH!

. ' 1IG\ RX HABEQ/K D SURFHW IRUWILG SDUHY HJ  V 8STHY HQG XV I/
VXEMPWV QMUEX\VRY YHQGRY RUZ RIN Y/ VR UHSRWBRWMQIDO
YXQHDEIOMY UMY RUEIDVHV IQWWH $, V \ \HRY"

. 1\ RXURU DQI] DMRQ REIGQHG GDVIV MV IURP D \KILG SDWV GG\ RXU
RU DQL] DIRQ DWHW DQG P DQDIHWWH WY N R XV Q) V X KEDWV MW "

$, 7WDQVSDUIHQR\ 5 HVRXUFHV

« X932 63 $.$HFRXQEEION) WP HZ RUNIRY) HEHADGH JHOF HYV
2 \WHU( QMAV

« 2 () O RCGHGH. * RYHODOFH) WP HZ RINSV VAHV FIOW
« = () &RP SDARQOR\WHO RGHGH. * RY HIDQF H WDP HZ RN
« 3. SRIAHY DQG IQWMYHY_ 1Q$ WME DQQMMHF HO6 REIMW_2 (&'




S5 HHHFHV

%G * RYHURY) HG 5WY 6\V 6 XSHYVRY * XIGDQFH RQO RGHCS IMNO DCDIHP HQW
65 / HWWU $SU

K3 URSRVHG , QMIDI HOR * XICDQFH RQ 7 KILG 3 DWWV 5 HOMROWKISY 5 IMNO DODIHP HQWY

211 &RP SWRGUEXUHR _ &RP SWRMIV + DOQEERRN 0 RGH® IMNO DODIHP HONVS X
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,QMQEHG SXISRVH SRMQID® EHCHIE DOXV N F RO W/ SF ILE OZV QRP V
DQG H SHABMRQY DQG SURVSHE MW/ HY MIDIV IQZ KIE KKH $, V \ \HA/ Z [OEH
GHS® HG DUH XQGHYARRG DQG GRF R HOMG & RQV GHUDIRQY IGQF XIEH
VSHALLLE VHWRUWSHY R XVHLY DBQJ Z W \WHUH SHF BMRQV  SRIMQIDO
SRVIMYH DQG QHI DIYH [P SDFW R V \ \HV XV N\R IQAY BXDY F R P XQUAV
RUDQ] DIRQY VRAHW DQG\KH SOGHWDV VXSURQY DQG UHDWMG @ MMRQY
DERXVS, Vi VWP SXISRVHV XVHV DQG WY N BF BV \WKH GHY RSP HOARU
SURGXFVSS, @HR\ FBI 7( 99 DGV VMR P HE V

$ ERXW

+ LJK® DFFXUDW DQG RSP 1] HGV \ \HAN F F DXV HKDWP 5 HDWGD
RU DQl] DURQY VKRXG H SHAVEURDGD GHS® HG$, \RRY \R EH WHXV 16
UHSXISRVHG DQG SRMQID® P IV X 16 UHI DUBEBV \R! LOMQIRQY

$, DARY FDQ Z RN FRERIDWHY DQG Z W H \MECDCSDMAV V ¥ KDV
FRP P XQW JURXSV \R KHS GHIDHDW \WH ERXQGV R DF F SIUE®!

GHS® P HOAVFROUGHUSUHHDE®! DEMEDWY N DQG IGHQM SUGQF BV DQG
DM IHV \R P DQDIH @HD UMY & RQM WP DSSIQ) 1V \WH 1LY WS 1O KLY
HIRWDQGP D\ IQFOGH H DP IQDIRQR \WH IRTZ 1QJ
LOMQGHG SXISRVH DQG [P SDPWRI V \ \HV XV H

FROFHSWR RSHUIDURQY

IOMQGHG SURVSHRIYH DQG DRXDAGHS® P HQA MY
UHTXIWHP HQW IRUM VAWMP GHS®\ P HOADQG RSHUDIRQ

HQG XVHUDQG RSHIDRUH SHABMRQY

VSHALLLE VHWRUWSHVY R HQG XVHLY
SRWQIDAQHI DMYH P SDRW \R IOAYIGXDEY JURXSV F R P XQUIAV
RUDQ DIRQV DQG VRAHW g RUF ROM W/ $F ILE [P SDF W ¥ KDV G DO
UHTXIWHP HQW RULP SDPW R \KH HOYILRGP HOW

. XCDQIASDNG GRZ QAHDP RURWHUXQN 6Z QF ROM \XDADF R/
KRZ $, W\ VWP FKDQJ HV FRQCHF R P SDF W
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0 DIQEIQ DZ DIHQHW Rl IQAOMY  \MF KJIE DQG DSSTE E®! GU DO
Vivees Y,

([ DP ICHWKEZRWIGHW R $, V \ \HA/ GHV 1QDQGF RV EHU QRQ'$,
VROMRQV

& ROGHUIOMQGHG S, M VWP GAMIQ\BV N DBQ) Z MY XQDQUF SDWG
SXIERVHV [Q FRIDERIDMRQ Z WK KXP DQIDF RW DQGV R R \MF KJE [
GRP DIQH SHW

' HIQH DQG GRAXP HOAKH BN SXUBRV HP IQP XP IXQF MRQDOV DQG
EHHIWR WHS$, i VWP \RIQRWP F RV GHIMRQV DERXVWZ KHWHUKH
XDV R \WH SURMPWRULW OFN R

,GHQIA Z KHWHUWHUH DUH GRQ $, RUQRQ W KRB\ DEMCDMY M \KDW
Z |@BDG R P RH WOEZRWA RX\F R HV

( [DP ICHKRZ FKDQIHVIQW VM SHURWP DGF HDIIHF \GRZ QV WDP
HYHOW VXFK DV GHFMRQP DNQ] HJ  F DQIHVIQDQ$, P RGHO
REMIPYH IXCQPIRQ FUHDWN Z KDWVSHV RI 1P SDF WWQKRZ P DQ\
FDQAGDMV GR GR CRW HVD IRE IOMY #Z

' HMUP LQH \WH HQG XVHUDQG RU DQI] DIRQDAHTXIUHP HON 1GF XEQ)
EXVIGHW DQG \WWFKQEDAHTXIUHP HON

, ,*aEUY



" H\MUP .QH DQG GHEHDW \WH H SHE MG DQG DF F SIDEGI S, V \ \HWY
FROM VWR XWH 1QFGAQ]
o VREDORP V
o P SDRAMG IQAYIGXDY JURXSV DQG FRP P XQUAV
o SRIMQIDCSRVMYH DQG QHI DIYH [P SDF WIR IQAY GXDY' JURXSV

FRP P XQWHV RUDQ] DWRQY DQGV R HW

o RSHIDMRQDCHQVILRGP HQW

« 3HURP FROM VWDQDOMY UHDWG\R WP HIWDP H V IHW F RF KV
JHRIWDSKIE DUHD SK\ IEDCHQYILRQP HOVHE R \ \HAW V R DO
HOYIURGP HQWDQG FXGMUDACRWP V Z WIQ \WH IOMOGHG V M) RU
FROGMRQY WDWFEVHO DSSUR] [P DWW \KH LOMQGHG V MY

. * DIQDQG P DIQEIQ DZ DUHQHW DERXWHYDODILY V FHRME F 0P V UHDWMG
RS, Vi VP SHURUP DQPH DQG EHQHIW EHIRUH OXCF HQJ IQR V \ \HV
GMIQ

. ,GHOM KXPDQ$, IQMDRIRQ DQGRURBN V ¥ KDV Z KHWHUWH
DSSTDIRQ Z [@/XSSRWWRUUHSOF HXP DQ GHF VRQ P DNQJ

. 30QIRUIMY HDWMG\R KXP DQ $, F RILIXIDIRQY DQG GRF R HQW
UHTXIWHP HON URBN  DQG UHVSROUELMMAV IRUKXP DQRY MY IKWR
GHS® HG\A WP V

7WIDQVSDIHOR. ' RFXP HOWMRQ

2 L DQ] DARQV FDQ GRFXP HQWKH | RGRZ LQJ
. 7RZKDWH WONERHV \WH SOQ VSHF ILE [ DGGUHV VIV N BV VIRDMG Z W
DFTXIMMRQ SURFXUHP HQAR SDF NGV REDUH IURP Y IGCRY
P\ EHYWHEXUWY FROARY' FRP SXIMRCDAQ DY WE YH DWW CD
VAHCFH GHS® P HOWP HFKDQE VDQGV \ \HV IDIGUH!

. : KIFK$, DARY DUH UHVSROUEG! IRUWH GHF VYRV R \WH $, DOG LV KLV
SHWRQ DZ DUH R \KH LOMQGHG XV N DQG @ MMRQV R \WH DQDOVF *

. : KIFK$, DARY DUH UHVSRQUEG! IRUP DOEIQQ) WH Y M\ [Q)
P RARUQ) DQGXSEDWD) WMV $, RF HEHS® HG!

. KRIVWH SHYRQV DFFRXQIE®! IRUKH HKIE BF RV GHDIRQY DF BV V
\WH$, QHR FOI



$, 7WDQVSDIHOR. 5 HVRXUFHV

« *$2 63 $. $FFRXQUEINNY) WP HZ RINIRY) HGHUDGH JHOF HV
2 \WHU(_ QMY

o JIGVINKROHY IO ([ SODICDEGIS, y6 HS
o _0 IFIRVRIVW HVSROMEBI S, 6 MBQEDLEG Y

5 HHHQFHV

6 RFIR WIFKQIEFDOW\ WMP V

$QAH, ' 6 HBEMWGADODKER G 6RIHBI $ ) UHABU HWDO ) DILCHW DQG

$ BEVDRRO 1Q 6 RAIRMFKAEDGS \ WP V|, Q3 IRFHHAQIV R \WH & RQAIHIHCFH RQ) DILCHW
$ FFRXQEEION DQG 7 DQVSDUHOR ) $FF7j $WRADIRQ IRU& RP SXUN] 0 DEKICHY
1HZ <RIN 1< 86% g

3WREGP |IRWP DARQ

SRHO REEH 7KRP DV. WHQET IGHWDOQG <RCOMIQO0 ION + DG FKRIEHV 1O
DUMADAQM® HOFH  $ WMHDQ QM) HOFH - XO , 661
_6 P 1U3 DWILDQG 6 RBQ YDURFDV 3UREGP ) RP XOMRQDQG) DLEHW .Q

3WRFHHAQIV R WH & RQAHWHCAH RQ) DILCHW  $ FFRXQUEELM  DQG 7 UDQVSDUHCR
) SFF7j $ WRADMRQ IRU&RP SXWJ 0 DFKICHY _1HZ <RIN 1<_86%_ (¢

&RQM WP DSSLQ
(PIR* xPH * RJ QB DQG(PIID* xP H $ WMFIDOQMM® HQFH 1O P HAFIGH
DQG KHDWKFDUH - ROAS HVHDUFK & HORH _( XURSHDQ & RP P MIRQ

6 DUDK 6 SIHNHP DQQ DG /1@  IONBU 9 DAH EDVHG ((QIICHHUKY IRU(\KIEV B\
' HMIQ DY LY

6 RADQP SDFW DE ) WP HZ RN IRU& RQM Vi CDOMYV Rl 7 HFKCR®RI IHV 1Q 6 RAIDO

6 RBQYDRFDV $MD - %HID 0 DU DUMY ¥R DUND\ D HWDO 5 HVSROME®!

FRP SXUD) GXUQ) &29.  DQGEHRQG &RPPXQ $&0 _ -X® _q
GHONLEDWRQRI KDUWP V
+ DUQL 6 XUHVK DQG- RKQ9 * XWil) $ ) WP HZ RINIRUS QGHYABQEQ] 6 RXUFHV R

+ DUP \WURXI KRXWKH O DFKICH / HOWIQY / IH &\ FBI DU LY

0 DU DUMD %R DWND, D _$ ®f DQAD 2 AMDQX_DQG. DM & U7 IRWG 2 YHUFRP 1Q)
) DOUHV R P DIICDIRQIOS, .QXVHG 6\ WP ' HYHBSP HOADQG' HSB\ P HOW
Dy LY

0 IRRVRIW) RXQEMRQV R DWHWIQ] KDUP




8 QGHUIAMIQAEQ DQG GRFXP HWRJ @P MMRQV 1QO /
$EI DAV j$P RXU. DWHUICH + HBU ' DQO RGRYDQ HWO 8 QEHY/SHALIEDWRO
3 UHVHQW & KDMIQI HY IRU& WHAFIOW 1Q0 RGHD 0 DFKICH / HDWIQ) DU Y

SWQGI DD DADQ +RZ WRS5HRIQIHS, 6 CONH2 1O $WKXUO LB/ HRAMUH RQ 6 HHORH
DQG (WWIEV

-HWH- 6P W _6 DBHP D $ P HYKL 6 RBRQ ¥DURFDV._ HWDO 5(%$/ 0/
SHRIQIQ ([ SR DQG S WFXOND) / 1P MMRQV R 0 DRKICH / HDWIQ) 5 HVHDUFK
DU Y

0 DUDUHVY MKHD6IP RCQH: X $QAHZ =DAYDU HWDO 0 RGHG DGV IRUO RGHO
SHSRM) .Q3WRFHHAQIV R WH & RQAHHCHFH RQ) DILCHW $ FFRXQUELQW DQG
7WDQVSDHR ) $7 | SWRADMRQ IRUSERP SXWY) 0 DFKICHY _1HZ <RIN 1<_86$%

- q

0 DWHZ $UWRG 5DFKHQ  ( %H®P \ _0 IFKDHOH IQG HADO ) DAWKHHW

LQFUHDMQ) 7MW S . 6 HYEHV WIURXIK 6 XSSCH)V ' HFOUDMRQY Rl & RQARWP W
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6 VIMXAEDCEDDQFH
=IDG 2 EHP H HU %1DQ 3 RZ LY/ & KUMIZH 9 RTHD DQG 6 HQGKIAD X@ICDWDO

" WHRIQ] WDHIDCEIDV 1Q DQ DORIWP  XVHG W P DCDI H WH KHDWK R SRSXOMRQV
6 HHCHH 2 FW

$ WHWP HRI VFIHFHIQ $,
$WOG1 DD DADQ +RZ WUWHFRIQIHS$, VADNHRIO85/

(PI®O0 %G 2Q1<7 0 DD ICHRQ$, 5 HVIWWH 8 UWH R EH .P SIHWHG
$auo
(PI®O0 %GV 2Q1<7 0DIDICHRQ$, 5 HMWWH 8 UHWR EH .P SIHWHG

$3U0
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QMUGVASEDY $, DPRY FRP SHMGQF IV V NOY.DQG F [3DF WAV IRU
HADEQKIQ) FROM WH GPWGEHP RIWDSKIE QY MY/\W DQG EURDG GRP DIQ DQG
XVHUH SHUHQAH H SHWYH DQG \WHUSDWF SDUIRQ LY GRF R HOMG

2 SSRIYQUAV IRUQMEVASTDY F RDERIMRQ DUH SURIMY HG

$ ERXW
6 XFFHWIX@ P DSSIQ] FROM WHTXWWHV D\WWDP R $, DF RY Z M D QY B/W
R H SHUHQFH H SHWYH DEIOIMY DQG EDF NURXQGY DQG Z W \WH UV RUF I

DQG LQGHSHQGHOFH R HQIDUH IO F ME EIQTXILY

+DYIQJ D QYHYH \WDP FRQUMEX\MV \R P RUH EURDG DQG RSHQV UQ) R
IGHDV DQG DWXP SMIRQV DERXVWKH SXISRV HDQG IXQF QR \WH \MF KRB\
EHQJ GHVQHG DQG GHYHBSHG g P DNQI WHV HP STF WV $F WP RUH

H STAW7 KH EHQHIWRI D GYHY RV B LQP DQDIIQJ $, W N I QRWKH EHDHV
RUSUHVXP HG EHIHV R IQAYIGXDXY RIN B EXVWIH EHKDY RUWDWHY OV
IURP D FRIPYH SHYSHAYH $Q HQY URQP HQAZ KIE KIRV MA/ F IME EIQTXILY
FUHDWMV RSSRUNQUAV \R VXUDF HSUREGP V DQG IGHQMA H IV Y DQG

HP HU HQNIMNY

6 XJ J VWG $ PARQV

. ( WBEQK IQMBEVASTDY WDP V\R UHGF W Z IGH IDQIH R V NI
FRP SHWQRHV DQG FDSDEIMMAV IRUS, HIRW 9 HUL\ \WDWADP
P HP EHWKIS IQFOIGHV GHP RIWDSKIE QY M/W EURDG GRP DIQH SHW H
DQG Q/HG H SHUIHGRHV ' REXP HQARDP F R SRVIIRQ

. &UHDW DQG HP SRZ HUIQM@AVF STDY H SHYWADP VR F BWUH GDLY
DQG HQI DI H \WH IOMEHSHQGHGF IV R GHS® HG'$, V \ \HAW DOG UHDWG
\MUP LORBJ IHV DQG FRQFHSW ILRP QY FSIHV RAWEH R $, SUDF W HY X K
DVOZ VRARBJ\ SV FKRBJ\ DOKURSRRI\ SXEQ SRIE\ V \ \HRAW

G-MJQ DQGHIICHHIKY

7WIDQVSDIHOR. ' RFXP HOWMRQ

2 L DQJ DARQV FDQ GRFXP HOWMH | RARZ LQJ

. 7RZ KDWY \MQAGR \WH WDP VV UV RQVEGI IRUGHY BSIQ) DOG
P DIQBIQQ) WH$, A WMP UHGF \BLY K/ HRSIQRQV EDF NURXQGY
H SHUHQFHV DQG SHWSHRAHV ™



' 1G\KH HOMY GREXP HQAKH GHP RIUDSKIE VR KRV HOY R 1610 WH
GHWLJ Q DQG GHYHBSP HOMR WH $, V \ \HV \R F BWUH DQG F R P XQIE BM
SRWQIDCELDVHV IOKHUHQMAR \WH GHY RSP HOASURE Y VDF F Q) \R
IRXP SDMASDQN'

. : KDW/SHALE SHYSHAYHY GGV IM KRCHY V DU DQGKRZ Z HUH \WH
LOMI DG DFIRW \WH G-I Q GHYHBISP HONVGHS® P HOADV VAHV FQW
DQGP RQWUQ] R\KHS, Vi VWP "

. 7RZ KDWH WQWKDV WH HQMY DEGUHV VGV BN KRGHUSHY SF W N RQ
\WH SRWQIDOQHI DMYH P SDFW R WH $, V \ \HA RQHQG XV I DQG
IP SDRMG SRSXOMRQV"

. : KDWASHR! IQRP DIRQLY DFFHV \EBI RQ\WH GHV 1Q RSHIMRQY DG
@ MMRQVR \WH$, W WP \R H \WDOY B KRCHY IQF XEQ) HQG
XVHY FRQUXP HY UHIXOWRY DQGIQEY GXDY [P SDF MBE\ XV HRI \KH
$, VWP "

. " 1G\ RXURU DQ] DMRQ DEGUHW XVDELMW SUREGP V DQG WV BKHKHUXV 1

LOMUIDFHY VHIYHG WHUIQMOGHG SXISRV N "&RQV XD \WH F R P XQW

RUHQG XVHLY DWKH HDUHMVWAR HV Rl GHY RSP HOAR HQV XH \WHUH LV

WDQVSDUHQR. RQ\WH WFKQRBJI\ XV 16 DQGKRZ W GHS® HG

$, 7WQVSDIHQR 5 HVRXUFHV

« *$2 63 $. $FFRXQUEIMYV) WP HZ RUINIRY) HGHDGH JHCF HV
2 \WHU( QMHV

e 2= () OREHGH, * RYHUDOFH) WP HZRINS V V\HV HQW
e - () &RP SDQAROWRWHO RGH3P, * RY KIDCF H) UDP HZ RUN

. $., SRIFIHV DQG IQUDIYHY, 1Q$ WME DOOMMIHGE HO6 REW_2 (&
5 H HHQFHV
61QD) D] HSRXUDQGO DUD"' H$SWMDID " LYHWMW 1O VRARWMFKAQEDAP DRKICH

DRI VWPV %) ' DI 6RAKW _ -DQ -

0 IFRVRIWE RP P XQW - XU _$] XUH $ SSTFDURQ $ UFKIVMRMUH * XICH

) HODQER' HODGR 6 WSKHQ <DQJ_ 0 IFKDH® DADIR 4 1DQ<DAQ) 6 \INHKRGHU
3 DWASDIRQIOS., % ROG $GG" LYHYH 6 \EBNHKRGHY DQG 6 W
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+ DUNIVKQD 2 OZDVDQP L. R HR %4IDQCD 5 IFKDUBVRQ DQGO Q. \ XQJ / HH
3 DWFASDRY VSHALIEDIRQ R \WKAZ RWA P DFKIGH GDURIQ)]

' RCD@0 DY 91CRGNXP DUS UDEKDNDUDQ) - 1@% . XKEHJ_$QAHZ 6 P DWWDOG:  I@DHP

6 VODF K3 DWFASDWRY 3 UREGP ) RUP XOMRQIRU) DILHUO DFKICH / HDWIQ] 7 KURXIK

&RP P XQW YDVHG 6\ WP ' \ CDP IV $U LY DEV
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7KH RUDQ] DIRQV P MRQ DQG UHBY W RDY IRUKH $, \MF KRBJ\ DUH
XQGHIARRG DQG GRAXP HQMG

$ ERXW

' HIQQI DQG GRRXP HQIY \WH V &F IIF EXV @HV \GXIBRV HRI DQ$, V \ \HNV/
1Q D EURDGHUFRQM WRI VRAHMUOYDAHY KHSV \WDP VR HY BDW W N DG
IQFUHDVHV \WH FOUW Rl KIR QR J Ry GHF Y RQV DERXWZ KHKHUMR GHS®R

7U0MERWA $, WRKQRBILHV P D SUHV 19D GHP RQV WBE®! EXV QHV \EHQHIW
EH RQG P STAVWRUH STAWARW SURY BH DEGHG Y BH DQG GRQWBDG \R

Z DVNG UIVRXUFHV 2 W DQI] DIRQY F I IHHCF RILGHONQ SHURWP 1Q) WV N
DYRIGDQFH 1L WH [P STEMRUH STEWIY N RXEHIK \WH DGY QEUHVR $,

A VWP V' DQG QRAP SOP HQIDY DO$, V BMRQZ KRV HIV NV XBDV V

SRWQIDCEHH W

) RUH DP S®I P DNQJ $, Vi VWP V P RUH HTXMBE®I F D UHV IO EHWHU

P DCDIHG UMN DQG FDQKHS HQKDQF HE RV GHIDMRQ R \WH EXVQHV \W OH
R P DNQJ IGFOMYHD GHMICHG DF FWA\EBI DQG P RUH HTXMIEGI $, V \ \HRAN

6 XJ J HVWG $ PARQV

. U@ WDQVSDUHQ/BIDRFHY IQR S, V \ \HA GHY BSP HQ/BURF Y \V\H

« SHYIZ WH GREXP HOMGW VWP SXIBRV HURP DV R R \MF KQF
SHW/SHAYH DQG 1O FROMGHIMRQR! V R MEOY DHV

« ' HMP IQH SRMEGI P VDO P HOAEHE HHQV R IBOY BXHV DQG V DWMG

RU DQll DIRCDCSUGASGN DQG F RH R HWKIE V

. ) OJ OWONGFHOYHY WDWP D\ F RMEX\M \R QHIDIY HP SDF W

. ( YDODMS$, i VWP SXISRVH IQF RV GHDMRQR SRAMQIDAY N W R HEO
YDOHV DQG VAAMG RU DQI] DIRQDCSUGF SOV

7IDQVSDIHOR\ ' RFXP HOWMRQ

2 U DQ DARQV FDQ GRFXP HQWKH | RARZ LQJ

e +RZ GRIVWHS, VAP KHS \WH HQMY P HHVWAV J RDOY DQG REVIF Y MY ™

. +RZ GR\WH WRKQEDOSHALIEDWRQY DQG UHTXIWHP HQN DDIQZ MK WH $,
VI VMP V. JRDY DQG REMPIYHV"

« 7R Z KDWH \MQAY \KH RAGXWDSSURSUDM | RUKH RSHIDIRQDCF RO W/



$, 7WDQVSDUIHQR\ 5 HVRXUFHV

o $WHWP HOWV MWWRUZTUOMIRWA $. $/ 7%, 7KH+LIK/ HY I [ SHW
* IRXSRD$. g 85/ /.1,

. _OFOAQ] . QAJKW IURP \WH & RP SWRGI* HCHUIDO/) RXP_RQ \WH
2 YHWIKWR $ MUADQQMMIHOF HE Q$F F XQWEIMY) WDP HZ RUINIRU

) HAHUDGH JHOAHY DQG 2 \WWHU( QMHV 85/ 3')
5 H HHOFHV
06 $AMHPDQ 7KH, QMBRPNDXRKDBIQIHR &6 &:  7KH* DS %4\ HHQ 6 RHDO

5 HTXWHP HOQW DQG 7 HFKQEFDQ HDMEIOW + XP DQy& RP SXWUJ, QM DRRO

OF DCH$QAXV_6 DK ' HDQ 7KRP DV* IGHWI DWDQ/ DP EHW7RP =IEN $,

' HYHRSP HONRUWH 3 XEQF .QMIHWY) URP $ EVADRIRO 7 DSV I 6 RARMFKQIEDCS IM\V

$ EHED YAWKDOH 3 WDWXWKD . D@L ' D@V &DWG HADO 7KH 9 DAHV ( OFREHGIQ

0 DFKICH/ HDWIQ) 5 HMHDUFK DU LY

YROGR * RYHORY R WH) HGHDG HWHYHG6\WMP 65 * XIEOCHHRQO0 RGO

5IW0 DQDIHP HQW $ SUO

LDVRQ* DEUHO$ WUVHDQ QM@ HOFH 9 DAHY DG $ @ QP HOMD 1IQGV 0 DFKICHV

a

3($7 KXMAHW &DWH IRU( TXMUEBI$ .y
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7 KH EXVIGHW YDOH RUFRQM WRI EXV QHV \KV HKDV EHHQ F I8D® GHIQHG RU
q IQWHFDVHR DWHWMQ H VI $, V \ \HAW g UH HY DBXDWG

$ ERXW

6 RAR WFKQEDCS , MV HP HIH IURP \KH IOMSD\ EHE HHQ \WF KJE ©
GHYHBSP HONGHRMRQV DQGKRZ DV \ \HWV IV XV 16 Z KR RSHIDMV WDQG
\WH VRAIDOFRQM WOQR Z KIFK W/ GHS® HG $ GAUHV \QIL WHV HIV N

FRP SO DQG UHTXILHV D FRP P VW HQMWR XQGHY B0AQ] KRZ F ROM \WDO
IDARY P D\ IQMIDPWZ WK $, @HF \ FHDF \RQV 2 QHV ¥ KF M \WDADF RULY
KRZ RUDQ] DIRQDP MRQ DQG IGHQMHG\ VP SXISRV HE HDM
IGFHOIYHV Z MIQ$ , W WP GHV.1Q GHY RSP HQAVDQG GHS® P HOABV N V
\KDWP D\ UHVXENQ SRMYH DQG QHI DYH P SDF W98 HV DEQY HQJ

FRP SUHKHOQWYH DQG H STEVWHQXP HIDMRQR! $, V \ \HRAN F ROM WR
EXVIGHW XVH DQG H SHABMRQY RUDQ] DIRQY F DIGHQM DQG P DCDIH
\WHVH WSHV Rl LM\

6 XJ J VWG $ PURQV

. ' RAXP HONEXVIGHW YDOH RUFRQM WRN EXMIQHW XVH

« 5 HFRQAGI GREXP HQMG FROFHLDY DERXVWKH A VWP V SXISRVH Z IO
\WH EXMGHW FRQM WRI XVH FRP SDUHG R \KH RU DQ] DURQV ADAWG
YDOHV P MRQWIMP HQN VRADAMHVSRQVELDW FRP P W HQNV DQG'$,
SUGFSBNV

« 5 HFRQUGHUWH GAVJQ [P SBP HOBMRQVMDMI\  RUGHS® P HOMR $,
A VWP V Z WY SRIMQUIDAP SDRW \WDVWER QRWH GPWOQAMARCDOYDOHY

7WDQVSDUHOR. ' RFXP HOWMMRQ

2 L DQ] DARQV FDQ GRFXP HQWKH | RTRZ LQJ

. : KD\ RD®Y DQG REMPIYHY GRHV \WH HQMY H SHF R DF KHY HE\
GMIQQ] GHYHBSIQ) DQGRUGHS® IQ) WH$, V \ \HR"

. 7RZ KDWH WOQADUH \KH VA VAP RABXW F RV MDAZ W \KH HQOMY V/
YDOHV DQG SUGASEN \R |RAMUSXETE WKV \BQG HTXW"

. 7RZ KDWH WQADUH \KH P HWEV F RV MDAZ LK V \ \HV J RDY
REMPYHY DQG FROMDIQWV [QF XEQ) HMIE BDQG F R SIOQF H
FROVGHDIRQY"



$, 7WDQVSDUIHOR\ 5 HVRXUFHV

« X932 63 3. $HFRXQUEINW) WP HZ RINIRU) HGHUDGH JHOF IHV
2 \WHU( QMY

- _OMJOIRY $. (\WWIFV) WP HZ RUNIRU, QM@ HOF HS RP P XQAW
e = () OREHGH. * RYHDOFH) WP HZRINSV VAHYV FQW 85/

5 H HHQOFHV

SORWKP : DWK $, (WWIFV* XIGHITHV * GREDQQYHQRY

(\WIFDC 6 \WROIW

(P DOXH® RW DQG - DFRE 0 HWDO (WIFV2ZCHY $ 1 HZ 0 RGHACRI
2 DA DWRCDG HVSROMEIW 1Q' DMWY WYHQ 7 HFKCQR®J\ &RP SDAHV ' D 6 RAHW
S HVHDUFK , QANAM

) XHR / IH . QAW $SMEP DUS, 3 UCHSBNV

/| HRQDUG + DDV_6 HEDWIDQ* 1H-®1 DQG 9 HIRQIND 7 KIHO QWHUWDP R SDSHU
WHY g H SRUQ) \WHIDAD)V R $. HWMEV IXIGHITHY  $SUD )
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2 L DQ] DARCDOIMN \ROIDGQRHY DUH GHMUP LIOHG DQG GRF R HOMG

$ ERXW
5 VN \ROUDGQFH UHBPW \WH B 1IIDQGWSH R UV NKH RU DQ] DIRQ LY Z (@)
\R DFFHSWWZ KIGI FRQGXFIQ) W P 1V \RD DQG F I 1QJ RXVAN \/ UBAAMI\

2 LIDQ] DIRQV FDQIRM®Z H MDY UHI XOMRQY DQG I XIGHIHY IRUWV N
FUMUD \RGIUDGQFH DOG UHVSRQY HHV DEQY KIGE\ RUDQ] DIRQDOGRP DIQ
QVASTH VHARU RUSIRHWRCDAMTXIUHP HON 6 RP HV I RW RUIQGXV WAV
P D\ KDYH HABEQ/KHG GHIQURQY R KDUP RUP D\ KDY HHV DEQY KG

GRAXP HQBMRQ UHSRWMY  DQG GVF RY XH UHTXILHP HQW

: MWIQVHRRY UWVN P DQDUHP HQWP D GHSHQG ROH IV W I XIGHIHV IRU
VSHALLE DSSTFDMRQY DQG XVH FDV W/ MIQIV © KHUWH HY DEQY KIG J XIGHTHY
GR QRW{ MWRUI DQ] DURQV Z LQY DONR GHIQH UHDV RDE®! U/ NRGIUDGF HQ
FROUGHIMRQR! GLHHONRXF WR W NHJ  1IICDGQF DORSHIMRDOV [THW
DQGZHEHQ) EXVICHW UHSX\BMRQDODQG P RGHAW N \DQG GLIHHQOABY 1Y
RUN HJ IWRP QHITIEG \R FIMF D

5 IWN\ROUDGQFHV I[QRP  DQG VXSSRWGHF Y RQV DERXWZ KHKHUWR F RMDXH
Z WK GHYHBSP HONRUGHS® P HOW \MP HGKIR QR JRy * RQR JR GHF VRV
UHDWG\R $, VA VWP UVNV FDOBN K/ B KRGHUIHHGEDF NQIR DF F RQNEXW

UHP DIQ LQGHSHQGHONURP ABNHKRGHY Y N MG [LQDQF DCRUUHSX\BMRCDO
LOMHW

| P DSSIQJ UMN LV SUIRKIEMYHO QLIIEXOWD (RJR GFYRQP D EH
FROVGHHG IRUWH VSHALLE W V M?

6 XJ J HWMG $ PURQV

. 8\ HH DM UHIXOMRQY DQG JXIGHIHV IRUUMN FUMUD \RBUDGFH DQG
UHVSRQVH HABEQVKHG B\ RU DQ] DMRQDOGRP DIQ QVAS@H VHARU RU
SURHVRCDOHTXIWHP HONV

. ( VWBEQ/K UMN \ROIDGRH GIVHY IRUS , Vi VWP V DQG DARFDWM \WH
DSSURSUDW RYHWA KWIHVRXUFHV \R HDFK BIYHO



. ( VWBEQ/K UWN FUWUD 1Q FROVIGHIMRQ R GLIHHQAVRXIFHVR UMN H J
| LODQAIDO RSHIDMRCDO VDIHW DQG Z HBHQ) EXVIGHW  UHSX\BMRQDODQG
P RGHOM\V DQG GLIHHOABIYHY' R UN HJ  IIRP QHI @ LEG! \R FUMFDO

. ,GHOM P D[P XP D@Z DEG! UWNRBUDQFH DERYH Z KIFK \WH W VWP Z L@
QRVWEH GHS® HG RUZ L@QHHG \R EH SUHP DWUHO GHFRP P MRGHG
Z WKIQ \WWH FRQM \MDCRUDSSTDURQ VHND)

. $ WEXOW DQG DQDO] HWDGHRITY DFURW \WKAE RAKIGHW FKDUDPMUMFY
DV UHBIYDQAR SURSRVHG FRQM WRI XVH © KHQWDGHRIIV DUMVH
GRFXP HQAWHP  DQG SOQ |RUMDFHDE®I DRIRQY HJ P SDRWP [MiJ DURQ
UP RYDOR VL VAP [URP GHYHBSP HOARUXVH \RIQIRWP P DQDI HP HQW
GHRMVRY/

« SHYHZ XVHVR $, i VP V IRUKRII @EH® SXISRVHY HVSHAD® 1Q
VHWIDI V WWDWRU DQL DIRQY KDYH GHHP HG DV KLIK UMN ' REXP HQW
GHAMRQV UMN UHDWGWDGH RIV DQGV WP @ MWEMRQY

7IDQVSDUHOR. ' RFXP HQWMRQ

2 LI DQ] DARQV FDQ GRFXP HQWMH |RCRZ LQJ

e 1 KIEK H M UHIXOMRQY DQG I XIGHIHY DSS®  DQG WH HQMY KDV
IRBZ HG 1QWH GHYHESP HOAR V \ \HR/ WY NROUDGF Ry

. : KDWAUMAID DQG DWXP SURQY KDV WH HQMY X\MI) HG Z KHQ GHY KRSIQ)
VA VWP UWN \ROUDGFHV!

« +RZ KDV\WH HQM/ IGHQMHG P D] IP XP  D@XZ DE®! W/ NROUDCF 1

. KDWRQAMRQY DQG SXISRVHV DUH F RV GHHG KR OEHY IRUV \ \H/
o

$, 7WDQVSDUHQR\ 5 HVRXUFHV
. *$2 63 $.$FFRXQEEIDN) WDP HZ RINIRU) HGHDGH JHCE Y
2 WHU( QM
. = () 0RGHG. * RYHODGH) WP HZ RINSV VVHV POV
. = () &RP SDARO\WR\WWH O RGHTS. * RY WIDQE H WDP HZ RN




5 H HHOFHV

YROGR * RYHORY R WH) HGHD® HWHYHG6\WMP 65 * XIOCHHRQO0 RGO

S5IMWNO0DCDIHPHQV $SUO

7KH?2 [IIFH R WH & RP SWRBIUR \WH & XUHCR  ( QMBUMH 5 VN $ SSHUIW 6 WP HQW

ARY

YAHAED YRXWIRRG + RZ W' HYHRS DQ (( QMEBUVH S IMN 5 DI $ SSURDFK $XJ

* @EDC WRADWROR 5 IMN 3 LIRHWIRCDY JDUE RJ_ $FFHVVHG - DQ

9 WIIQD ( XEDQW SXVRP DI ,QHTXDOW +RZ + LJK WFK 7RRY 3 RGB! 3 RTFH
DQG3XQVK WH3RRULHZ <RI 1< 6W0 DUV 3 W

*$2 (QMBUVH 5 IMN O DDI HP HOWG HEORWMG $ JHQFAIRV ([ SHUHCOFHY , GOV

* RRG3WAWAVIQO0 DRI 5IWN 6 HH 7DEBI

1.67 5IMNO DQDIHP HQW WP HZ RN
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6\ VIMP UHTXIWHP HON HJ  KKH V \ \HWV V ROV §F WH SUY B \R W
XVHYWA DUH HIFMYG IURP DQG XQGHWY RRGE\ UHBIY Ve, DF RY ' HV1Q
GHAMRQV \BNH VRAR \WFKQEDOP ST MIRQV IOR DF F ROAR DEGUHV \§,
TN,

$ ERXW
$, W\ VWP GHYHESP HOAHTXWHP HOW P D\ RX\VEDF HERF )@ HQBMRQ

SURFHWHV [RUMDGMRCDOVRIE DUH © KHQ Z UMIQ UHTXIUHP HQN DUH
XCDYDIOE®!I RUICFRP SBMW $, DF RW/ P D\ IQDGY MIMQ® RY MBRNEXVQHV V
DQG WINHKRTGHUGQHHGY RYHUUHD RQ [P ST WKXP DQEIDV NV ¥ KDV

FRQILP DIRQ EIDV DQG JURXSWIQN DQG P DIQBIQH FXY Y. HRF X/ RQ
FRP SXBMRCDAMTXIUHP HOW

( M) VA VWP UHTXWWHP HOW GHV1QQ) IRUHQG XV B/ DQGF RV GHUQ]
VRAHEAP SDFW HDU® [Q\WH GHV 1Q SKDV HY D SURIMY WDWF ) HQKDGF H,
VA VIRP V WKOZ RWKLOHW

ZEoo™A™N e AEAY

« 3 URDPYHD LOFRUSRUDW WKVE R, FKDUDPMUMIEY LOR W AP
UHTXILHP HON

e ( VWIEQ/K P HFKDQWP V IRUUHI XOUFRP P XQEDWRQ DQG IHHGEDFN
EHE HHQ UHBIYDQVS , DRRY DQG LOMECDCRUH WULDOABNHKRTHY
UHDWIG VRV VWP GV Q RUGHS® P HONGHAMRQY

. ' HYHBS DQGWEQEDUE] H SUDRIFHV \R DWHW SRWQIDAP SDFW D@
VBUHV R WH $, OHR\ FBI DQG [Q FRIERIDIRQ Z W IOMEVASEDL
H SHW DRRY H \MEDOR WH WDP \KDWGHYHBSHG RUGHS® HG\WWH $,
VI VIMP  DQG SRIMQID® [P SDRWIG FRP P XQUHV

. ,QFOGH SRMQID® (P SDRMG JWRXSV FRP P XQUAV DQG H \MECDCHQMA
HJ  FAYIO/RAHN RUDQ] DIRQY UHVHDUFK IOAMAMY GFDCFRP P XQW
JURXSV DQGWDCH DWRFIDIRQY 1QWH IRP XOWRQ R SURUMEV
GHIQUWRQY DG RAFRP HV GXUQ) [P SDPNDWHWP HONDRYIMY

. &RQGXPWI XDOMYH IQMYIHZ V Z W HQG XVHUV \IR UHI XOUD HYDGDWM
H SHABMRQV DQG GHVLI Q SOQV UHDWIG R + XP DQ $, FRQILIXUMRQY DQG
VNV
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o & RQGXPVWKVHUUHVHDURK R XQGHWABCG IQAVNGXDY JURXSV DQG
FRP P XQWHY \WWDW IOFH IP SDRMGE\ \WH$, WHUYDGHY FRQM W
DQG \WH URG! R VA VWMP LE DQG KMRIFDCEIDVHY |, QiMI DM GDUQIQIV IOR
GHAMRQV DERXWED\ VHBIVRQ DQG UHSUHVHQIMIROQ

7WIDQVSDIHOR. ' RFXP HOWMRQ
2 L DQL] DARQV FDQ GRFXP HQWKH | RTRZ LQJ

. : KDWASH R IQRP DIRQLY DFFHV \EGI RQ\WH GHV 1Q RSHIMRQY DG
@ MMRQVR \KH$, W WP \R H \MUDOY B KRCHY IQF XEQ) HQG
XVHY FRQVXP HY UHIXOWRY DQGIQEY GXDY [P SDF MBE\ XV HRI \KH
$, V\VMP "

. 7RZ KDWH WOV KLY IQRUP DIRQV XIE HONDQG DSSURSUDW \R SURP RM
WDQVSDUHCR " 3 URP RM \WDQVSDUHGF \ B\ HCDE@ H \M{DO
AINHKROHWY \IR DFFHW QI RUP DIRQ ROWWH GHV 1Q RSHIDWRQ DQG
@ MMRQ/R \KH$, A ViP

. 7RZ KDWH WQKDV UHBIYDQAQ RUP DIRQ EHHQ QY FRD 16 UHIDLEQ) \WH
XVHR $, W\ VWPV VXFK DV D ZKDWKHV \ \HWV IV IRU E Z KDWY QRW
IRU F KRZ MZDVGEMIQHG DQG G Z KDWAV @ MIMRQV DUH'

' REXP HQEMRQ DQG H \MUDCF R P XQE MRQF RIHUDZD\ IRU
HOMEN VR SURYIGH WDQVSDUHGF \

. +RZ ZIOKH UHBIYDQ/S, DARUV DMV WF DQIHV IQDF FUDF \ DQG
SUHAMRQ GXH \R HWHUDQDGY I/ I V DWHP SW\R GV XBWKH S, V/ \ \HV
RUXQUADWMG FKDQI HV 1Q \KH RSHIDMRQDCEXY QHV VHQY IRQP HOAZ KIE K
P D\ P SDPWKH DFFXUDR RI\KHS, V \ \HRY'



. : KDWP HEV KDV \KH HQIMW GHY IBSHG\R P HDV XH SHURWP DQF HR \WH
$, A\ VWP "
. KDWOAMEDMRQY Il DQ KDV \WH HQMY SURY GHG IRUWH DWXP SIRQY
ERXQEDUHV DQG @ MMRQV R \KH$, V \ \HRA'
$, 7WDQVSDIHOR. 5 HVRXUFHV
. *$2 63 $. $FFRXQEEIDY) WP HZ RINIRU) HGHIDGH JHOE HY
2 WHU( QI
o B6\INKROHWY [Q( [ SDICDE®I$,_6HS
o +LIK/ HYHQ [ SHW URXS RQ$ WME DOOMM HOF HV MXS E\ \WH
( XURSHDQ&RP P MRQ ( \KIEV * XIGHIDHV IRU7 XV IRWA $. 85/

3)

5 H HUHOFHV
1 DWRQDGE FDGHP IHV R 6 HHCOFHV. ( QIICHHUI)  DQG 0 HAHH ) RAMUQ)]

5 HVSROME®I & RP SXMR] 5 HVHDUFK ) RXQEDMRQY DOG 3 WDAFHY : DWKIQIWQ ' & 7KH
1 DWRCDGH FDGHP 1HV 3 IHW

$EHED YAKDCH : 1AOPP 6 ,VDDF 91CRGANXP DU3 UDEKDNDUDQ 0 DUN' 1D _ 0 DGHBICH
&OH (DK .DVRQ* DEUHANQG 6 KDNUO RKDP HG K3 RZ HUMR\WH 3 HRS®!' 2 SSRIWYQWAYV
DQG & KD@Q HY IRUS DUFISDWRY $. y (( TXIW DQG$ FFHW IQ$ ORIWKP V_0 HFKDQWP V
DQG2 SWP [ DUWRQ

$PIW &KRSWD ) DEIDCR' DSID| ) Y“DOBEDN$\ GP U WO SRRV ) RXQEDMRQV
|RUHQIIOHHUY] IQCRYDWYH VRARMFKQFDOA WMP V. Q L QG.QMIDMRODO
S HTXWHP HOW ((QIOHHUIKY & RQAHMHQFH 5 ( _

$QAHZ, ' 6 HEMWGADODKER G 6RIHBI $ ) UHABU HWDO ) DLWCHW DG

$ EVDRNRO 1Q 6 RARMFKQIEDGS \ WP V. Q 3 IRFHHAQTV R WH & RQHIHOFRH RQ) DILCHW
$ FFRXQIUEIOW DQG 7 WDQVSDUHCR ) $7 $WRADURO IRU& RP SXMD] 0 DEKICHY
1HZ <RIN 1< 86% g

* RUERQ v WUDQG .DQ 6 RP P HY 6 RAR WFKQFEDOAMWMP V ) IRP GHVJQ
P HWWRGV R\ WMP V HQIICHHUIQ]) QMDAQ) ZIW&RP SXWY  _ -DQ _q

SRHO REEH 7KRP DV. WHQET IGHWDOQG <RCDMIQO0 ION + DG FKRIEHV 1O
_DAMHADAQM@ HOFH $ WMHDQ Q@) HOFH - XO , 661

<10+ XDQJ_* IDFRP R3RGHL 6 DQW . HSDQRYL' _ HWDO ( P EHGAQ) . QMOHR
7KIQIV IQ/ DUH 6 FDBI 6 RAR WRKQEDG\ WHP V $ &RP P XQW 2 UHOMG' HVIQIO
) XMUH 6P DWW UGV .Q7KH .OMIOHWR 7KIQIV IRUG P DIV UEDQ ( FRA MP V

6 SUQIHU &KDP

9IRS (RHZD. $ Q IOARGXARQ R IDAFDCESDWASDIWRY GHMJIQ GHFRBQMQ)
SDWFASDWY G-I Q SURFHWWHY * KWL Q 6 AHCFH GWw 85/




&DMIRU DWRQR WHS$, W WHWP IV SHURWP HG

0%$3
7 KH VSHALIE \WWN DQG P HKRGV XV 16 \R 1P SGP HOQNKH \V NWDWKH $ ,
VWMP Z IQVXSSRWY CHICHG HJ  FIOV IHY JHHDW HP RGHY

UHFRP P HQGHY

ZEéa
$, DARY GHICH \WH \WFKQFDOBDWIQ) RUGHF VYRQ P DNQ \BV N DQ$,
VWP IV GHWI CHG W DFFRP SO/ KRUWH EHCH W \KDWKH V \ \HA Z 1O

SURYIGH 7 KH FGDUHUDQG CDUIRZ HUWH \BV NEHIQURQ \KH HDV UMY \R
P DS W EHQHIW DQG UMV BDAQ) \R P R IX® R H WY NP DQDIHP HQW

6 XJ J HWMG $ PURQV

" HILCH DQG GRAXP HO/G, A WP V H MDY DQG SRIMQIDABDLQQ)
\BWV DBQI Z W NIRZ Q DWXP SWRQV DG @ MMRQY

7UIDQVSDIHOR. ' RFXP HOWMMRQ

2 LI DQL] DARQV FDQ GRFXP HOWMH |IRCRZ LQJ
. 7RZ KDV \MONKDV WH HQM F DD GHIQHG \MF KJIE DV SF ILE BRQV
DQG UHTXIUHP HQW IRUWH $, V \ \HR"

. 7RZ KDV \MONKDV WH HQMY GRF R HOMGWH $, V \ \HR/V
GHYHBSP HOMMAIY P HWRGR®J\ P HWE VDQG SHURWP DGF H
RX\FRP HV"

. +RZ GR\WH \WRKQEDOVSHALIEDMRQY DQG UHTXILHP HQWV DD QZ MK \WH $,

VA WPV J RDY DQG REMPYHV"

' |G\ RXURU DQ] DIRQ P SBP HOADF F ROUELON EDV 16 SUDF W/ N 1Q CDWD

P DQDIHP HOADQG SIRMAIRQ HJ \WH3' 3$ DQG2( &' 3UY B\
3 UGQFISGV "
. +RZ DUHRX\EXW P DUHG \R FBDWD V IRZ \KDAWH F B HIRP DQ$,"

$, 7UDQVSDLHGR 5 HVRXUFHY
" DIBVKHHW IRU_ DIBVHW

e 2 () OREHGH, * RYHUDQFH) WP HZ RINS V V\HV HQW

e = () &RP SPDAROWRWHO RGHDP, * RY KIDCF B UDP HZ RUN 85/

e $735& 0 RGHIWDQVSDUHOR $V VHV FQW: ' _g




5 H HHOFHV

7 UDQVSDHOR 1Q$ WUMADQQM@HOFH 6 / DUMRQDQG) +HQW g

[ HRQJ_YHQED 7KH6 SHAWKP R $ WMAPQOQM@HCAH  $Q.QRIWSKIF 7RRO
) XWUH R 3WYDRA ) RXP

URZ QBH - DVRQ $ 7RXUR 0 DFKICH/ HDWQIQ] $ ORUIKP V 0 DFKICH / HDWIQ)
0 DWMY




0%$3

,QRUP DIRQ DERXWNH $, A WP VN §Z BIGIH @ IW DQGKRZ V \ \HR/ RXABXW
P D\ EH XD HG DQG RYHWHHQE\ KXP DQV IV GRF R HOMG ' RF R HQIMRQ
SURYIGHV VXTI LEELHQNGQI RUP DIRQ\R DV WIVIHBY /%, DF R Z KHQP DNQ

IQRWP HG GHFIMRQV DQG\INQ) VXEV FIXHQNDF MRV

$ ERXW

$Q$, OHA FOIFROMVR P DQ. IOMEHSHQGHONDF ARV 1Y ¥ Q) D
QYHWH VAR DRRY \WDWRI\MQ GR CRAKDY HX@Y W ELOW RUF ROAMRCRY I
RKHUSDW Rl WH @HR\ FGI DQG W DV VARDIMG F ROM W RUWY N 7 KH
LOMEHSHQGHQAHY EHE HHQ \WHVH DF MAMV DQG DP RQJ \WH UHBIY /%,
DRRY DQG RU DQ] DIRQY FDQP DN HWALIE YOWR UHIDE® DQUF SDWM SRMQIDO
IP SDFWR $, A VWP V ) RUH DP SGI HDW® GHF VROV IQIGHOM Q) \WH
SXISRVH DQG REMAIYH R DQ$, V \ \HA/ F D DEMUIW EHKDY RUDQG
FDSDEIOWA DQGWH G QDP [EV R GHSE\ P HOAY M) V ¥ KDV HQG XV B/ RU
IP SDRWG LOAYIGXDY FDQVKDSH WH SRV HRUQHIDWY HP SDF VR $,

VW VMP GHAMRQY $V D UHVXGWKH EHV WDMOIRQY Z IO RCH GP HQVRQR
\WH $, @HR\ FBI FDQ EH XQGHWP ICHG Y I LOMUDF MRQV Z WK GHF ROV DQG
FROGAMRQV 1Q RWHU OWUDRIYMIA 7KLV F R SB[ WDQGY IV Q) G WY R
YIMEIDNV FDQ IQNRGXFH XQFHWBIQN $QG RQF HGHS®\ HG DQGIQ XV H$,
VAMMP VP D\ VRP HIP HV SHURP SRR® P DQLHV WCQDQIE SDWIG QHI DY H
IP SDFW RUYIRDWM BU DCRUHWIE DQRP V 7KHV HIV N BQG IQF GHONVF
UHVXGVURP D YDUHW R IDARY ) RUH DP SBI GRZQV WDP GHF VROV F EH
IQOHFHG B\ HQG XVHURYHUWKY RUXQGHUMKV VIDQG RKHUF R SGf MV
UHDWG\R $, VXSSRUMG GHAMRQ P DNQ

$QIASDIY) DMEXOMD DWHW QI DQG GRF R HOID $, V \ \HAW

NORZ BIGIH @ W DQGKRZ M VP RXABXWP D EH XWD) HG DQGRY B/ HQE)
KXP DQV FDQ KHS P M DWW \KH XQF RIBIQWV DV VARDING Z W \KH UDOV R $,
VI VMP GHS® P HON 5 LJRIRXY GHV.1Q SURF I VHGF XIEH GHIQQ) V \ \HY
NCRZ ®IGIH @ W Z KIFK DUH FRQILP HG DQG UHICHG EDV IBRQ7( 99
SURFHWHV

6 XJ J HWMG $ FURQV

« ' REXP HQNWHWIIV HQYIURGP HOW DQG FRQAMRQY \WDWDUH RAMGH \WH
$, VA VWPV IOMQEHG XVH



' HVJQIRUHQG XVHUZ RINGBZ V DQG \RROHW FRFHSWR RSHIMRQY DQG

H SOIQDEIONV DQG QM SUHABELDN FUMUD 1Q FROMGQRIRQ Z W HQG XVHUV

DQG DWRFDMG TXDOBMYH |HHGEDAN

. 30QDYGWMWKXP DQ$, FRQLIXUDIRQY XQGHUFBVH \R UDY RU[G
FROGMRQV DQG GREXP HQNHVX@V

. ) RBZ ABNHKROHUIHHGEDAN SURFHWHV VR GHMUP [QH Z KHWHUD A VAP
DFKIHYHG W GREXP HQMG SXUSRVH Z WIQ D J LYHQ XVH FROM WDQG
Z KHIWHUHQG XVHY FDQ FRUHA® FRP SUHKHQG VA IMP RX\VEXW RU
UHVXQOV

.« ' RPEXP HQNBHSHQGHCHAHY RQ XSWWHDP D\ DQG RKHUS , A AP V
IQFOEQT 1L WH VSHALHG A WP IV DQ XSWUHDP  GHSHQGEHGR 1RU
DQRKHUS, V\ VWP RURKHUGD\D

. ' RAXP HONVFRQQHAIRQV \WWH S, VA MMP  RUGDWD Z LGKDYH \R H \MIDO

QHERIV LQFOAQ) \WH IQMOQHW 1IQDQAIDAP DUNHW DG FUMFDO

LQUDVARKPMUH \WDVWKDYH SRMQUIDA RUGHI DWH H WDV ,GHQM DQG

GRPXP HOACHI DIYH [P SDRW DV SDWRI FROVIGHUQ) \KH EURDGHUUMWN

\WUHVKRGV DQG VXEVHTXHQAI R QR JR GHSE P HOADV Z HODV SRW

GHS® P HONGHFRP P MRQQJ GHAMRQY

7 WDQVSDUHOR " RFXP HOWWRQ
HU, A-, 8EAY., A« Ee éA ™A EO™ERED -Any
e E™zo™  YOYA™ OUES-~+ ™YéfEe TMA-AFEUA | AEA 8E | Y-Yago™
O™YEAATZE A, »™ A -RAFELA ™ o ™ YA Ao 5 »™ o ZEAY, o e EU -Ac3p2
. : KDWMVSHR IQRWP DWRQ LY DFFHV \EBI RQWH GHV1Q RSHIDWRQY DQG
@ MMRQV R \WH$, W AMP \R H \MUDOY BN KRGHY 1QF XIAQ) HQG
XVHY FRQUXP HY WHIXOWRY DQGIQAY GXDY [P SDF MGE\ XV HR \WH
$, VWAMP "
e YN EA&&™ YY™WYA ™ae -« QEGUEW, A, &EA A O ™Aa o™
, OOEOY; a™emd ™ELCEA |, A ROER™ ™Aa-A 7, éoA ™A™V « ™ Y EA
A, »-Aod
$, 7WDQVSDUIHOR 5 HVRXUFHV
e ' DIWVKHHWIRU DVWHW 85/
e - () OREHGE, * RYHWDCOFH) WP HZ RINSV V\HV BOW
e 2 () &RP SDQROW \WH 0 RGHCE, * RY MIDOF H WP HZRWN




« $7$5& 0 RGHY WDQVSDUWHCR $V VVHV FQW: ' _q 85/

+ 7WDQVSDUHCR\ 10$ WMFDQOMMHGE H 6 / DY VBDQG) +HONq

5 HHHQFHV

&ROM VIR XVH

QM ODWRCDGS WWQEDUGY 2 WD DWR) .62 62 (URCRPIEVR

KXP DQWWMP_IOMDRARQ<  3DW  + XP DQ FHOMUHG G-V Q IRUIOMDRYH
MWWPV

1 DIRCDQQAMWM R 6 \BIQEDLWGY DQG 7HFKCR®I\. 1.67 _0 DY 7KHRIDCRV. <HH <IQ
&KRRQJ_H\DO 1.67 + DQERRN 8 VDEIMW + DQEERRN IRU3 XEQF 6 DIHW
&RP P XQEDMRQY (( QuXUQY] 6 XFFHWIXG5\ WP V IRU) lUMB HVSRQCHY

+XPDQ$, [OMDRWRQ
&RP P \WH RO+ XP DQ 6\ VWP, QM] UDWRQ 5 HVHDUFK 7RSIEVIRUWH W+ XP DQ

SHIRP DFH: 1Q) R WH $ V) RFH 5 HVHDUFK / DERIDRY  DQG \WWH 1 DMRCDGH FDGHP IHV
R 6 AHCFHV ( QIICHHIQ) DGO HAHCH +XPDQS$, 7THOPIQ) 6\IW R \WH $ W
DQGS HVHDURK 1 HHGV @ DWKIQIWQ ' & 1 DUWRQDGE FDGHP IHV 3 IHW

+XP DQ5 HDAQHW / HYHOB FD®I LQWH 6\ VWP ' HYHBSP HOB URFHW $P HUFDQ
1 DURCDCE \BIQEDUGY , QAMAM DQG + XP DQ) DRRY DQG ( UWRQRP IEVERAHW $16, +) (6

0 IHRVRIVYS HVSROME®I$, 6 \WBQEDLEG Y

6 DDU$ ®Q ¥DUINDWO DDA D YXVXIRF + XP DQu$ ., . QMDARQV 10Q 3 XEQF 6 HARU' HAMRQ
0 DNIQJ Kb XWP DMRQ %DV DG k6 HEIFMYH $ GKHUIHCHHY ViR $ ORUMKP IF $ GYIEH - RXWCDO
R 3 XEQF $ GP IQWMAIDIRQ 5 HVHDIUFK DQG 7 KHRY P XDE

=DQD %X IQFD 0 Did %DUEDUD 0 DO\ D DQG. U\ V] W = * DRV 7R 7UXWWRUMR
7KION &RIQWWH ) RUAQY) ) XQRMRQV &DQ5 HGXFH 2 YHUHIDCFH RQ$., 10$ . DWIVMMG
' HHMRQPDNQJ 3URF $&0 +XP  &RP SXW,QMDFW _&6&: _$ VO $SUo

___ SDIHV
oDy / &XPPIQIV $ X\P DWRQ DQG DFFRXQIEELIW 1Q GHAMRQ VXSSRWYA WP
IOMUIDFH GHVIQ 7KH - RADR 7HFKQRBI\ 6\WWAHYV q
(QWRP ' ) +R"' ( _B6KDINA & 0 &XI@J0 ) * RYHOP HONR\

DORUKP_$ WMEIDOOMM HOFH 1Q IHGHIDADGP IQWIDWH DIHQAHY 1 <8 6 FKRROR / DZ
SXEQF/DZ SHMDBK3DSHY

6 XVDQOH* DXEH + DUC) 6 XUHVK 0 DWZD 5 DXH HWDO ' RDV$, VD VXVEHSWEIQW
1QGHS® P HONR FEIFDACHAMRQ DGV (SM - LJMBAD HAHCH  _$ WIF®!




%HQ* BHHQ 7KH) @ZVR 3RMHHY 5 HTXWUQ] + XP DQ2 YHWAWIKWR * RYHP HOWV

SORWKP YV &RP SXWUJ/ DZ 6 HEXUW 5 HYIHZ $SU 85/

9dHQ* BHHODOQGS$P ED. DN 7KH) DOH&RP IRVWR + XP DQ2 YHWIKWDV DQ
SQIRMRS ., +DP - XCH 85/

UL +0OD 1 (QHO&  * XPPDA.. 3 + XP DQGHMRQP DNQJ Z W

P DFKICH DWMBICFH $ QH SHUP HONRQ EDIAYY] DQG MA@ 3 IRFHHAQIVR WH$&0 RQ
+ XP DQ &RP SXWU.QMDRR) &6 &:

) RRXIK SRXWOE] L6 DQIIGK ' DQHS * ROGAMOQ -DNHO + RP DQ HWDO
0 DASXOMAR) DQG O HDVXUQ] 0 RGHOQMBURBEIRNW Q3 IRFHHAQIV R WH &+,

&RQHIHQFH RO + XP DQ) DRRY IQ&RP SXUQD) 6\VMWWPV &+. ) _ $WRADIRQIRU
&RP SXUD) 0 DFKICHY 1HZ <RI 1< 86$ $ WO q
& - 6PN " HIQQ) WOARRWA $. $ KXP DQ P DFKICH WDP 1Q) 1WDP HZ RINR

JXICH GHYHBRSP HOAVDY LY SUHSUOQNDY LY

7 : DEHQ 3 &DID\RQ (0 HAWDO7KH 1 DIRQDCS FDGHP IHV %R RQ+ XP DQ 6\ WP
QM UIDMRQ %2 +6, 3DQHO( [ SDICDEGIS, 6\ WP 7 IDQVSDUHGR, _ DQG+ XP DO

0 DFKICH7HDP 1Q) 3 RFHHAQ]V R \WH + XP DOQ) DRRY DQG ( URCRP LEV 6 REIEW

$ QXD HY R




0%$3

6 FLHQME [QMI UMWV DQG7( 99 F RV GHIDIRQY DUH IGHQMHG DQG GRE R HOMG
IQFOEQ) \WRVH UHDWG\R H SHUP HOBOEHV.1Q CDWU F RBF \RQ DOG V IBF IRQ
HJ DYDIDEI@MV UHSUAVHOBMY IGHV VV REEION V \ \HAY WKV ZRUKICHY V

DQG FROAMKPWDEEDURQ

$ ERXW
6 \BQEDUG WMDY DQG HYDSDVRQ SURRE RY SURY @H D EDVV\R F RILLP
DWXUDQFH IQD W VWP \WDWWWY RSHUDIDY DV GHV ICQHG DOGFIOP HG $,

VA VWP V' FRP SOf MV FUDWM F FO@IQI HV | RUDGMRCDOMY Y DQG
HYDODMRQ P HWRGERBJ HV  Z KIFK WQG\R EH GHV. 1GHG IRUV IMF RULY IOWG

VA VWP SHURUP DQFH 2 SSRUWYQUAV IRUWY NF RMDXH Z HOEH RQG GHV 1Q
DQG GHS® P HOMQR M VWP RSHIDMRQ DQG DSSTF BRQ R V \ \HYV HQDEBIG
GHRAMRQV 7HWQ) DQG HYDODUMRQ P HKRGRE IHV DQG P HWE \IHUHRUA
DGEHW D FRQIDXXP R DRMAV 7( 99 IV HCKDGF 16 Z KHQN M P HWE IRU
SHURWP DQFH VDIHW DQG UHIDELOW DUH IQMBUHMG LOD V R R \MF KJIE ©
FROM WWDQG QRWFRQIQHG \R WH ERXQEDUHV R WH'$, V \ \HV SISHIH

2 WHUFKD@IQJ HV IRUP DQDILQ) $, WY N WHDW \R GHSHQGHQF FRQ UIH
VFDB!I GDBVHW Z KIEK FDQ [P SDPWEDW TXDOW DQG Y EW F RF MV 7KH
QLIEXQV R 1103Q) WH KW KWW P D\ BDG$, DF RW\R V BF \GDIV W
EDVHG P RUH RQ DFFHVWWIELW DQG DY EDELOW \WDQRQV XUELOW IRU
RSHIMRQDM [Q) \WH SKHQRP HORQWDWIH $, V \ \HRV IQMQGY \R V SSRWRU
IQRP 6 XFK GHRMRQV FRXG FRQMEX\M \R DQ HQY IRQP HQAZ KHUH \WH CDID
XVHG 1Q SIRFHWHV IV RWX@® UHSUHV IDEAY HRI \KH SRSXOMRQV RU
SKHQRP HQD \WDWDUH EHQJ P RGHBIG IQMRGXF Q) GRZQVWDP WV NV

3 IDPFHV VXFK DV CDMVHWIHXY HP D' DY RBDG\R GV F@HF WRP \WH
VRADCFRQM W DQG WP H SHURGY RN WHUF HDURQ 7KLY F ROMEXWMY \R
M/XHV R YDIEW R \WH XQGH®DIQ) CDBV MIRUSURY BQJ SUR IV P HDV XHV
RUSUHARRY Z MIQ\KH P RGHO

6 XJ J HMG $ FURQV
. GHOM DQGGREXP HOMH SHUP HOAGHMWI Q DQG ABMYAFDOMPKQTXHV
\KDWDUH YDT5 |RIMIG) FRP SBf VRAR \WMRKQEDOA VWP V@H $, Z KIEK

LQYRIH KXP DQIDRRY HP HJ HQNBURSHWHY DQG G QDP IE FRQM W/ R
XVH



. ' HYHBS DQGDSSO 7( 99 SIRRFRY IRUP RGHY VWP DQG W

VXEFRP SRQHON GHS® P HQADQG RSHIDIRQ

. ' HP ROMDW DQG GREXP HQAKDVS , Vi WP SHURUP DQFH DQG YDIEDURQ

P HWEV DUH IQMSUHIE®! DQG XCDP ELJXRXV IRUGRZ QAWHDP GHRAMRQ
P DNQJ \BV\V DQG \BNH VRAR \WFKQEDODRRWY VXK DV FRQM WRI XVH
IOR FROUGHDIRQ

. ,GHOM DQGGRAXP HOMDWXP SIRQY WRKQTXHY DQG P HWEV XVHG IRU

WMD) DQG HYDODURQ WURXI KRXAWKH $, OHR\ FBI LQFOAQ)

H SHUP HQEIOGHWL Q\WFKQTXHV IRUGDW FRBIIRQ VHBRIRQ DG
P DQDJ HP HOASUDRWFHV 1Q DFFREDQRH Z WY DWW J RYHUDQFH SRIAHV
HABEQKHGIQ* 29( 51

o ,GHOM WD) P RGXGN WDWFDQ EH LCFRUSRUDWMG WWURXI KRX\VWKH $

@QHP\ F®I DQG YHUL\ \WDWSURFHWHY HCDEGI FRURERIDIRQ B\
IQGHSHOGHONHYDODWRLY

« ( VABEQK P HFKDQWP V IRUBHI XOUFRP P XQEDMRQ DQG |HHGEDAN DP RQJ

UHBIVDQ/S , DRRY DQG LOMIDCRUH, WALDOAINHKRTGHLY UHDWMG \R \WH
YDEEW R GHWLI Q DQG GHS® P HOADWXP SURQY

o ( VWIEQK P HFKDQWP V IRUUHI XOUFRP P XQEDMRQ DQG IHHGEDAN

EHE HHQ UHBIYDQVS , DRRY DQG IQMEDRUH, WALDOABN-KRGHLY
UHDWMG \R \WH GHYHBSP HOAR! 7( 99 DSSURDFKHV \WURXJ KRXVWKH

QHA FOI\R GHMAWDOG DWHW SRMQID® KDUP IXAP SDRWV

. ' REXP HQADWXP SURQV P DCH DQG \WIRKQTXHV XVHG 1Q GO VHEIFURQ

FXUDIRQ SUHSDUDMRQ DG DQDOMY IGFEQ)

o IGHQMEDMRQR FROMKFW DQG SUR[\ \BU HW

o GHYHBSP HONR IQAFHV g HVSHAD® \WRVH RSHIDIRQDQ Q)
FRCPHSW \WDWDUH IQKHUHQ® XCREVHYDE®! HJ  K<WWHDELOW y
KFUP LCDOV y KBIQEDELDNY

. 0 DS DEKHHQFH R SRIFHV WDWDGEHW GO DQG FROAKPWDIEW

EIDV SUYDR DQG VHRXUW IRUS , VA WP V DQG YHUL\  GREXP HQBMRQ
RYHYWAJ KWDQG SURFHHWHV

. ,GHOM DQG GRAXP HOMDQUSDUHONP HKRGY HJ  FDXVDOAVFRYHY

P HWRGY IRUIQHUIQ) FDXVDOMHDMRQVKISY EHE HHQ FROMKFW EHQJ
P RGHBIG DQG COMVHDMIEX\MY RUSUR [HV



. ,GHOM DQG GRAXP HOMBURFHWHVY \R XQGHYABIQG DQG WDFH \MWDQG
WDIQQ) GO @HDI H DQG W P HVBCDWD UHVRXUFHV IRUP DSSIQ) UMNV
' REXP HOMNQRZ Q @ MMRQY UWN P 1\ DURQ HIIRW DWRADMG Z W
DQG P HWRGY XVHG IRU WDIQQ) DWW FRBFIRY VHBIFURY OFEHI)
FEGDQQ) DOGDCDOMY HJ  \WHDW HOMR P DMQ)  VSXURXY RURXEHU
W EIDVHG HIP DIRY
. ( VMBEQ/K DQG GREXP HQNSUDPWFHV \R FKHFN | RUFDSDELQIAY \KDWDUH 1Q
H FHW R \WRVH \WDWDUH SOQCHG IRU VXFK DV HP HUJ HQABURSHWA DQG
R UHYIMVWSURUUMN P DQDI HP HONAMSV 1Q @ KWRI DQ. QHZ. FDSDELQIMY
« ( VWBEQ/K SURFHWHV \R \MAMDQG YHUL\ WDWEHWLI Q DWXP SURQV DERXW
\WH VHWR GHS® P HOAFRQM, W FRQIDXH \R EH DFFXUDWM DQG VX IFHQ®
FRP SGMW
. : RINZIW GRP DQH SHW DQG RKHUH WMEDCH, DRRY \R
o * DIQDQG P DIQEIQ FRQM \MDODZ DUHQHW DQG NCRZ BIGI H DERXW
KRZ KXP DQEHKDYIRU RU DQ] DMRQDADARLY DQG G QOP IEV DQG
VRAHW IQGHQFH DQG DUH BHSUMVHOMG 1Q GDVVHW SURFHWHV
P RGHY DQGW VWP RX\BXW
o ,GHOM SDWASDRY DSSURDFKHV IRUUHVSROVE®! + XP DO $,
FRQLI XUDMRQY DQG RYHWAI KWEMNY \BNQJ LOR DFFRXQVRXUFHV R
FRJQMWYH EIDV
o ,GHOM \MPKQTXHV \R P DQDJIH DQG P 1M DWW VRXUFHV R EIDV
VA VWP [E FRP SX\BMRCDOKXP DQ FRIQMYH 1Q FRP SX\BMRQDO
P RGHY DQGM WP V' DQG \WH DWXP SWRQV DQG GHAMRQVY 1Q WHU
GHYHBSP HQW
., QvHMVIl DWW DQG GREXP HQASRWQUDAQHI DYH P SDRW GXH UHDWG \R WH
IXOBURGXPWDHR, F®! DQG DWRFIDWG SURFHWHY \KDWP D FRQITPWZ W

RU DQ] DMRCDOYDSHY DQG SUGQFISBN

7WDQVSDUIHOR. ' RFXP HOWMRQ

2 L DQ] DARQV FDQ GRFXP HQWKH | RCRZ LQJ
. $UHWHHDQ NORZ QHURY VRXUF Y R QRY HRUUHGXQEDGF 1V IQ\KH
DWW

. 2 YHUZ KD/IP HUDP HZ DV \KH DI F RBF MB' ' RHV WH F RBF IRQ
\IP HILDP H P DK WH FUDWRQWP H ILDP H



;KDWY WWH YDUDE®! VHBIFRQ DQG HY BDWRQ SURF Y V

. +RZ ZDVWHDWN FROFWMG' : KRZDVIQY B 161Q\WH CD\WN F RBF NRQ
SIRFHW' 1 \KH CDBVHWHDWY VR SHRSBI HJ  \WHUDMIEX\WY RUZ DV
JHQHDWG B\ SHRSBI Z HIH \WWH LQRUP HG DERXVWKH CDWU F R \RQ'

HJ COBVHWV \WDWRGFW UMQ) SKRRV IQMDF IRQV WDQV B NRQV

HW

« $V WP HSDWHV DQG FRQAMRQY F DQIH 1V \WH WDIQQ) CD\B' V [
UHSUHVHQEAMYH R \WH RSHUDWRQDCHQY URQP HQW

e 1 K\ ZDVWHOBWHWHDMG' HJ  ZHUH\WWHHV SFIIE\BV NP 1IQG
RUD VSHALIF J DS \WWDWHHCGHG \R EH I LOBIG!

e +RZ GRHV \WH HQMY HQVXUH \WDVWKH GDWD F R MG DUH DGHTXDWM
UHBIYDQADQG CRWH FHVMYH 1Q UHOMRQ \R WH LOMQGHG SXUBRV M

$, 7UWDQVSDUIHOR\ 5 HVRXUFHV

o | DIVKHHW IIRU DIVHW

e 2 () ORGH®. * RYHODORH) WP HZ RISV VHV FON

« = () &RP SDAROWWHO RGHGH. * RY HDDQF H) WP HZ RN

. *$2 63 $. $FFRXQEEIMN) WP HZ RINIRY) HGHDGE JHOE HY
2 \WHU( QM

e $7$5& 0 RGHIYWDQVSDHOR $V VHV BONV: ' _g

« ZUWDQVSDUHOR 10$ WMADQQMMIHOF H 6 / DYV VERDQG) +HOQWN g

5 HHHOFRV
& KDABHQI HV Z W, GDEVHWHBFWRQ
$®f DQAD 2 GMDQX_&DUBY & DWMR ) HODOGR' 1D _DQG( P WA, IHP DQ 6 RAIDO

' DWW %dDvHV_ 0 HWWRGRE] IEDCB MDA DQG (WIFDO/RXQEDUHY ) UROARA] ' DI

- X0
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